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 PARK AND RIDE FACILITY 
 LEASE AGREEMENT  
 
THIS LEASE, dated the 1st day of June 2006, is entered into by and between the Presbytery of 
the Cascades and Emmanuel Presbyterian Church each a non-profit organized and existing 
under the laws of the State of Oregon (hereinafter referred to as the "Presbytery" and “EPC”), and 
the Rural Transit District, a mass transportation district of the State of Oregon (hereinafter 
referred to as "RTD"), 
 
 RECITALS 
WHEREAS, RTD desires to use property owned by Presbytery and maintained by EPC as a 
Park and Ride Lot for transit patrons, carpooling and other transit purposes; and 
 
WHEREAS, Presbytery and EPC are willing to grant RTD a lease to use its property for Park 
and Ride and Carpooling purposes; 
 
WHEREAS, RTD and EPC have maintained a successful community partnership in past 
agreements and desire to continue such agreements, 
 
NOW, Therefore, the parties intending to be legally bound by the terms and conditions contained 
in this document, in consideration of the mutual promises and the terms and conditions set forth in 
this agreement, the parties hereby agree as follows: 
 
 ARTICLE I – PREMISES 
 
Section 1.1 - Description of Premises:  Presbytery leases to RTD, and RTD leases from 
Presbytery, on the terms and conditions stated below, the parking lot area shown in attached 
Exhibit A,  (hereinafter referred to as the "Premises") located at 400 River Drive, Townville, 
Oregon 97999 
 
Section 1.2 - Use of Premises:   
 1.2.1 RTD shall use the Premises only for the following purpose(s):  A Park and Ride lot 
for RTD, RTD’s patrons, private carpools, and any similar or related uses.  RTD will own all 
improvements it places on the Premises, but will obtain EPC’s prior written consent and comply 
with applicable laws and regulations prior to placing improvements on the Premises.  Presbytery 
and EPC shall continue to have the use of the Premises, but may not grant the use of the 
Premises to any third party, which would materially interfere with RTD’s use of the parking 
facilities. 
 1.2.2 No other use may be made of the Premises without the prior written approval of  
Presbytery and EPC.   
 ARTICLE II – TERM 
 
Section 2.1 - Term:  The term of this Lease shall commence as of July 1, 2005 and shall continue 
for 6 years through June 30, 2011 ("Lease Term"), with two additional three-year options through 
June 30, 2017. 
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ARTICLE III – RENT 
 

Section 3.1 - Rent:  As of the execution of this Lease, RTD shall pay EPC rent for the full term in 
a lump sum in the amount of $6,000.  Rent for the option years shall be at a rate to be mutually 
negotiated by the parties, with the understanding that rent is reflective of maintenance and repair 
costs to the Premises.   RTD,  and EPC agree to share the reasonable maintenance costs of the 
Premises with RTD contributing 50 percent based on the usage by RTD’s patrons and private 
carpools.  
 
Section 3.2 Governmental Charges:  RTD shall have no obligation to pay any taxes, 
assessments, property taxes or other governmental charges against the Premises.  

 
ARTICLE IV - RTD'S OTHER OBLIGATIONS 

 
Section 4.1 - RTD's Improvements to Property: 

 4.1.1 Subject to Section 4.2, RTD may construct, at its cost, and with EPC’s prior 
approval, related improvements and all necessary fixtures, equipment, and signage and 
accessories to maintain the RTD Park and Ride  
 
Section 4.2 - Improvements/Alterations:  RTD shall make no construction, alteration, or changes 
on or to the Premises without the prior written consent of EPC.   
 4.2.1 No such work shall be undertaken until RTD has procured and paid for, so far as 
the same may be required from time to time, all municipal and other governmental permits and 
authorizations required with respect to the work.  Procurement of such permits and authorizations 
shall be subsequent to RTD's obtaining EPC’s approval pursuant to Section 4.2. 
 4.2.2 All work shall be performed in a good and workmanlike manner and to all laws and 
regulations.  All work shall be prosecuted with reasonable dispatch. 
 
Section 4.3 - Maintenance :  EPC shall keep and maintain the Premises in good and substantial 

repair and condition.  EPC shall notify RTD of any need for repairs and alterations to RTD 
signage on the  Premises.   
   
Section 4.4 - Advertisement Signs:  Subject to the provisions hereof, RTD may install or cause 
to be installed appropriate signs on the Premises to advertise the nature of its operations.  The 
cost of such installations and operation thereof shall be borne by RTD.  RTD shall not erect, 
install, nor permit to be erected, installed or operated upon the Premises herein any sign or other 
advertising device without first having obtained EPC’s written consent thereto, which shall not be 
unreasonably withheld, as to size, construction, location, and general appearance. 
    
   ARTICLE V - The Presbytery OBLIGATIONS AND WARRANTIES 
 
Section 5.1 - Delivery of Premises:  RTD shall have the right to possession of the Premises as 
of the date of the term hereof.   
 
Section 5.2 - The Presbytery's Warranty of Ownership:  Presbytery warrants that it is the owner of 
the Premises and has the right to lease said Premises under the terms of this Lease.  RTD's 
possession of the Premises will not be disturbed by Presbytery or anyone claiming by, through or 
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under Presbytery and Presbytery will defend RTD's right to quiet enjoyment of the Premises 
from disturbance by anyone claiming by, through or under Presbytery. 
 
Section 5.3 - Condition of Premises:  EPC warrants and represents that the Premises are in good 
condition, free from potholes or other hazards to RTD’s patrons using the Premises.  EPC shall 
be responsible for all normal wear and tear maintenance, cleaning and lighting during the hours 
between 5:30 AM and 10:30 PM.  EPC  shall notify RTD promptly of any defects in the Premises 
or in Presbytery’s other property used for ingress to, or egress from, the Premises that could 
cause injury or damage to RTD, RTD’s patrons or private carpools.  
 
Section 5.4 – Access to Premises:  RTD, RTD’s patrons and private carpools may use other 
walkways and roadways belonging to Presbytery for reasonable vehicle (except buses and large 
trucks) and pedestrian ingress to, and egress from, the Premises.  RTD’s patrons and drivers 
may not have access to Presbytery’s buildings on the Premises. 
 
 ARTICLE VI - INDEMNITY, INSURANCE, AND DAMAGE AND DESTRUCTION 
  
Section 6.1 - General Indemnity:  To the extent provided by the Oregon Statutes and 
Constitutional law, RTD covenants and agrees to indemnify, save and hold harmless, Presbytery 
and its Board of Trustees, EPC and its Ruling Elders; their directors, officers, agents, and 
employees from and against any and all actual or potential liability claims, demands, damages, 
expenses, fees (including attorneys', and accountants' fees), fines, penalties, suits, proceedings, 
actions, and causes of action (collectively "Costs") which may be imposed upon or incurred by 
Presbytery or EPC to the extent caused by the negligence of RTD, its employees, or 
contractors. 
 

6.1.1 "Costs" shall include, but not be limited to:  (i) all claims of third parties, including  
governmental agencies, for damages, response costs, or other relief; (ii) the cost, expense 
or loss to Presbytery of any injunctive relief, including preliminary or temporary injunctive 
relief, applicable to Presbytery or the Premises; (iii) any and all expenses or obligations, 
including attorneys' and paralegal fees, incurred at, before, and after any trial or appeal 
therefrom or any administrative proceeding or appeal therefrom whether or not taxable as 
costs, including, without limitation, attorneys' fees, witness fees (expert and otherwise), 
deposition costs, copying and telephone charges and other expenses; and (iv) any 
damages, costs, liabilities and expenses which are claimed to be owed by any federal or 
state regulating and administering agency. 

    
6.1.2 RTD shall, at its sole expense, defend any and all actions, suits, and proceedings  
relating to matters covered by the indemnity set forth in Section 6.1 which may be brought 
against Presbytery or EPC or in which Presbytery or EPC may be impleaded, and shall 
satisfy, pay, and discharge any and all judgments, orders, and decrees that may be 
entered against Presbytery in any such action or proceeding. 
 
6.1.3 Presbytery and EPC shall indemnify, hold harmless, and defend RTD and 

itsrepresentatives,  
officers, directors, and employees from any loss or claim made by third parties including 
legal fees and costs of defending actions or suits, resulting directly or indirectly from 
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Presbytery’s performance or nonperformance of this lease, where the loss or claim is 
attributable to the negligence or intentional fault of Presbytery or EPC, their  employees, 
representatives, patrons or agents.   
 
6.1.4 If the loss or claim is caused by the joint or concurrent negligence or other fault of  
RTD and Presbytery and EPC, the loss or claim shall be borne by each in proportion to 
the degree of negligence or other fault attributable to each.  

 
 
 ARTICLE VII – TERMINATION 
 
Section 7.1 - Termination by EPC:  EPC shall be entitled to terminate this Lease, with 6 months 
written notification.   
 
Section 7.2 - Termination by RTD: RTD shall be entitled to terminate this Lease with 6 months 
written notification.  
 
Section 7.3 - Duties on Termination:  Upon termination of the Lease or termination of possession, 
for any reason, RTD shall deliver to EPC the Premises and Improvements in good condition.  
Signs constructed by RTD with permission from EPC shall be removed.  Depreciation and wear 
from ordinary use for the purpose for which the Premises were let need not be restored. 
 
Section 7.5 - Holding Over:  If RTD shall hold over after the expiration or termination of the 
Lease Term or any extension thereof, and shall not have agreed in writing with Presbytery and 
EPC upon the terms and provisions of a new lease prior to such expiration, at Presbytery's and 
EPC’s discretion, RTD shall be deemed a year to year holdover tenant or a tenant at sufferance. 
 In the event Presbytery and EPC deem RTD as a holdover tenant, RTD shall remain bound 
by all terms, covenants, and agreements hereof.    RTD, Presbytery  and EPC agree to 
negotiate in good faith an appropriate compensation and/or a new Lease Agreement. 
 
Section 7.6 – Refund of Rent:  If EPC terminates this lease prior to the term end date, and RTD 
is not in default; EPC agrees to refund to RTD a pro-rata amount of the Rent.   

 
       ARTICLE VIII - GENERAL PROVISIONS 
 
Section 8.1 - Assignment and Sublease: 
 8.1.1 Except as provided herein, no part of the Premises nor any interest in this Lease 
may be assigned, mortgaged, or subleased, nor may a right of use of any portion of the Premises 
be conveyed or conferred on any third person by any other means, without the prior written 
consent of Presbytery and EPC.  Any assignment or attempted assignment without Presbytery's 
and EPC’s prior written consent shall be void.  This provision shall apply to all transfers by 
operation of law.  RTD shall have the right to transfer or assign this Lease to any successor 
governmental agency, provided that such agency agrees to assume the obligation under this 
Lease. 
 8.1.2 Consent in one instance shall not prevent this provision from applying to a 
subsequent instance. 
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Section 8.2 - Nonwaiver:  Waiver by either party of strict performance of any provision of this 
Lease shall not be a waiver of or prejudice the party's right to require strict performance of the 
same provision in the future or of any other provision. 
 
Section 8.3 - Law of Oregon:  This Lease shall be governed by the laws of the State of Oregon.  
To the extent applicable, the contract provisions required by ORS Chapter 279 to be included in 
public contracts are hereby incorporated by reference and shall become a part of this Lease as if 
fully set forth herein verbatim. 
 
Section 8.4 - No Benefit to Third Parties:  Presbytery, EPC  and RTD are the only parties to this 
Lease and as such are the only parties entitled to enforce its terms.  Nothing in this Lease gives or 
shall be construed to give or provide any benefit, direct, indirect, or otherwise to third parties 
unless third persons are expressly described as intended to be beneficiaries of its terms. 
    
Section 8.5 - Notices:  All notices required under this Lease shall be deemed to be properly 
served if sent by certified mail to the last address previously furnished by the parties hereto.  Until 
hereafter changed by the parties by notice in writing, notices shall be sent to Presbytery and EPC 
at 400 River Drive, Townville , Oregon 97999, and to RTD at Real Property 
Department, 123 NE Main Street, Townville, Oregon 97999.  Date of service of such notice is 
the date such notice is deposited in a post office of the United States Post Office Department, 
postage prepaid. 
 
Section 8.6 - Survival:  All covenants and conditions (including but not limited to indemnification 
agreements), set forth in this Lease, the full performance of which are not required prior to the 
expiration or earlier termination of this Lease, and all covenants and conditions which by their 
terms are to survive, shall survive the expiration or earlier termination of this Lease and be fully 
enforceable thereafter. 
 
Section 8.7 - Partial Invalidity:  If any provision of this Lease or the application thereof to any 
person or circumstance is at any time or to any extent, held to be invalid or unenforceable, the 
remainder of this Lease, or the application of such provision to persons or circumstances other 
than those to which it is held invalid or unenforceable, shall not be affected thereby, and each 
provision of this Lease shall be valid and enforceable to the fullest extent permitted by law. 
 
Section 8.8 - No Partnership:  This Lease is not intended to create a partnership or joint venture 
between the Presbytery, EPC and RTD, or to create a principal/agent relationship between 
them. 
 
Section 8.9 - Headings:  The article and section headings contained herein are for convenience in 
reference and are not intended to define or limit the scope of any provisions of this Lease. 
 
Section 8.10 - Modification:  Any modification of the Lease shall be mutually agreed upon and 
reduced to writing and shall not be effective until signed by the parties hereto. 
 
Section 8.11 - Warranty of Authority:  The individuals executing this Agreement warrant that they 
have full authority to execute this Lease on behalf of the entity for whom they are acting herein. 
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Section 8.12 - Entire Agreement:  It is understood and agreed that this instrument contains the 
entire Agreement between the parties hereto.  It is further understood and agreed by RTD, EPC 
and Presbytery that no party’s agents have made representations or promises with respect to this 
Agreement or the making or entry into this Agreement, except as in this Agreement expressly set 
forth, and that no claim or liability or cause for termination shall be asserted by either party  
against the other for, and shall not be liable by reason of, the breach of any representations or 
promises not expressly stated in this Agreement. 
 
Section 8.13 - Mediation:  Should any dispute arise between the parties to this Lease other than a 
dispute regarding (1) the failure to pay rent or other payments as required by this Lease, or (2) 
possession, it is agreed that such dispute will be submitted to a mediator prior to any arbitration or 
litigation.  The parties shall exercise good faith efforts to select a mediator who shall be 
compensated equally by both parties.  Mediation will be conducted in Portland, Oregon, unless 
both parties agree otherwise.  The parties agree to exercise good faith efforts to resolve disputes 
covered by this section through this mediation process.  If a party requests mediation and the 
other party fails to respond within ten days, or if the parties fail to agree on a mediator within ten 
days, a mediator shall be appointed by the presiding judge of the Multnomah County Circuit Court 
upon the request of either party.  The parties shall have any rights at law or in equity with respect 
to any dispute not covered by this Section. 
 
 IN WITNESS HEREOF, the parties have subscribed their names hereto the year and date 
first written above. 
 
 
 
THE PRESBYTERY 
 
 
 
______________________________           
(Signature) 
 
Name:_________________________ 
  
Title:__________________________  
 
 
 
EPC 
 
(Signature) 
 
Name:______________________________ 
 
Title:  Clerk of Session                                    
 

 RURAL TRANSIT DISTRICT
 OF OREGON 
 
_______________________________          
(Signature) 
 
Name:  
Title:     Executive Director 
 
Approved as to Form: 
 __________________________                   
C. Kalei L. Taylor 
Contracts Administrator III 
Procurement & Contracts Department 

 



Appendix B
Columbia County Rider 
Fleet Inventory 



Pa
ge

 1
  u

pd
at

ed
 8

/3
1/

20
08

 
V

EH
IC

LE
D

ES
C

R
IP

TI
O

N
 

U
N

IT
#

   
   

V
.I.

N
. 

LI
C

EN
SE

 
PL

A
TE

C
U

R
R

EN
T

M
IL

EA
G

E
R

EG
.

O
W

N
ER

/ 
SE

C
. I

N
T.

 
H

O
LD

ER

FU
N

D
ED

B
Y

G
R

A
N

T 
# 

G
R

A
N

T 
R

A
TE

 
A

C
Q

U
IS

IT
IO

N
D

A
TE

C
O

N
D

IT
IO

N

19
94

 F
or

d 
8 

Pa
ss

. 
Li

ft.
 R

es
er

ve
 

Co
. I

ns
ur

ed
 

94
-4

03
1F

D
JE

37
H

8R
H

A
18

98
5 

E1
88

69
0 

14
37

61
 

C
ol

um
bi

a 
C

ou
nt

y 
53

11
 

80
.0

0%
 

Po
or

19
97

 D
od

ge
 

C
ar

av
an

. 6
 p

as
s. 

W
/C

 ra
m

p 

97
-4

02
 

1B
4G

P4
4R

4V
B

24
47

68
 

E2
29

55
8 

16
24

74
 

C
ol

um
bi

a 
C

ou
nt

y 
53

11
 

80
.0

0%
 

Fa
ir

19
99

 D
od

ge
 1

4 
pa

ss
.  

R
es

er
ve

 
C

o.
 In

su
re

d 

99
-1

04
 

2B
6K

B
31

Z7
X

K
55

39
71

 
E2

12
00

7 
70

58
4 

C
ol

um
bi

a 
C

ou
nt

y 
53

11
 

80
.0

0%
 

Fa
ir

19
99

 F
or

d 
14

 p
as

s. 
W

/C
 li

ft 
St

ar
cr

af
t 

99
-7

01
 

1F
D

X
E4

0S
6X

H
C

26
38

2 
E2

27
24

3 
26

67
38

 
C

ol
um

bi
a 

C
ou

nt
y 

53
10

 
80

.0
0%

 
G

oo
d 

20
00

 F
or

d 
B

us
 

8 
pa

ss
/ l

ift
 

00
-1

02
 

1F
D

SE
35

L2
Y

H
B

74
16

0 
E2

27
24

2 
11

59
55

 
C

ol
um

bi
a 

C
ou

nt
y 

53
10

 
80

.0
0%

 
G

oo
d 

20
00

 C
he

vr
ol

et
 

St
ar

cr
af

t. 
 

16
 p

as
s./

lif
t 

00
-1

03
 

1G
B

JG
31

J6
Y

12
29

64
2 

E2
27

24
1 

21
47

59
 

C
ol

um
bi

a 
C

ou
nt

y 
53

10
 

89
.7

3%
 

G
oo

d 

20
00

 P
on

tia
c 

Su
nf

ire
  

00
-9

02
 

1G
2J

B
52

47
Y

73
72

13
2 

E2
21

19
2 

10
90

16
 

C
ol

um
bi

a 
C

ou
nt

y 
53

10
 

89
.7

3%
 

G
oo

d 

20
00

 C
he

vr
ol

et
 

C
av

al
ie

r 
00

-9
05

 
1G

1J
C

52
44

Y
73

69
98

2 
E2

21
19

0 
11

78
52

 
C

ol
um

bi
a 

C
ou

nt
y 

53
10

 
89

.7
3%

 
G

oo
d 

20
01

 F
or

d 
B

us
 

8 
pa

ss
/li

ft 
01

-5
02

 
1F

D
SE

35
L0

1H
A

78
71

3 
E2

19
73

5 
14

74
31

 
C

ol
um

bi
a 

C
ou

nt
y 

53
10

 
80

.0
0%

 
G

oo
d 



Pa
ge

 2
   

  U
pd

at
ed

 8
/3

1/
20

08
 

V
EH

IC
LE

D
ES

C
R

IP
TI

O
N

 
U

N
IT

#
   

   
V

.I.
N

. 
LI

C
EN

SE
 

PL
A

TE
C

U
R

R
EN

T
M

IL
EA

G
E

R
EG

.
O

W
N

ER
/ 

SE
C

. I
N

T.
H

O
LD

ER

FU
N

D
ED

B
Y

G
R

A
N

T 
# 

G
R

A
N

T 
R

A
TE

 
A

C
Q

U
IS

IT
IO

N
D

A
TE

C
O

N
D

IT
IO

N

20
05

 F
or

d 
C

ha
m

pi
on

 
12

 p
as

s/
lif

t 
05

-8
01

 
1F

D
X

E4
5P

95
H

B
13

42
9 

E2
31

98
1 

12
24

34
 

C
ol

um
bi

a 
C

ou
nt

y 
O

D
O

T 

53
11

 
80

.0
0%

 
10

/3
1/

20
05

 
G

oo
d 

20
06

 C
he

vr
ol

et
 

C
ha

m
pi

on
, 3

0 
pa

ss
. 

w
/c

 li
ft 

05
-8

02
 

1G
B

G
5V

12
56

F4
06

24
8 

E2
34

35
4 

17
96

59
 

C
ol

um
bi

a 
C

ou
nt

y 
FT

A

FT
A

01
/0

9/
20

06
 

G
oo

d 

20
07

 C
he

vr
ol

et
 

U
pl

an
de

r/E
lD

or
ad

o 
4 

Pa
ss

 / 
ra

m
p 

07
-8

03
 

1G
B

D
V

13
1X

7D
13

19
88

 
E2

34
38

6 
46

62
8 

C
ol

um
bi

a 
C

ou
nt

y 
O

D
O

T 

53
10

 
80

.0
0%

 
01

/2
9/

20
07

 
Ex

ce
lle

nt
 

20
07

 C
he

vr
ol

et
 

U
pl

an
de

r /
 E

lD
or

ad
o 

4 
Pa

ss
. /

 ra
m

p 

07
-8

04
 

1G
B

D
V

13
15

7D
12

93
72

 
E2

34
38

7 
46

00
3 

C
ol

um
bi

a 
C

ou
nt

y 
O

D
O

T 

53
10

 
80

.0
0%

 
01

/2
9/

20
07

 
Ex

ce
lle

nt
 

20
07

 F
or

d 
El

D
or

ad
o 

8 
Pa

ss
./L

ift
 

07
-8

05
 

1F
D

W
E3

5L
06

D
B

42
03

7 
E2

34
39

9 
64

17
6 

C
ol

um
bi

a 
C

ou
nt

y 
O

D
O

T 

53
10

 
80

.0
0%

 
03

/0
9/

20
07

 
Ex

ce
lle

nt
 

20
07

 F
or

d 
El

D
or

ad
o 

8 
Pa

ss
. /

 L
ift

 
07

-8
06

 
1F

D
W

E3
5L

96
D

B
42

03
6 

E2
34

39
8 

46
51

7 
C

ol
um

bi
a 

C
ou

nt
y 

O
D

O
T 

53
10

 
80

.0
0%

 
03

/0
9/

20
07

 
Ex

ce
lle

nt
 

20
04

 F
or

d 
Li

be
rty

 
M

in
i-V

an
. 6

 p
as

s/
ra

m
p 

04
-8

07
 

2F
M

ZA
55

24
4B

A
51

25
4 

E0
24

07
7 

10
72

70
 

C
ol

um
bi

a 
C

ou
nt

y 
Tr

an
si

t F
un

d 
V

eh
. S

al
e 

SC
A

T

0 
Ju

ne
 2

00
7 

G
oo

d 

20
05

 F
or

d 
C

ha
m

pi
on

 
8 

pa
ss

. 3
w

/c
, l

ift
 

05
-8

08
 

1F
D

W
E3

5S
65

H
A

24
06

9 
E2

42
07

6 
91

72
2 

C
ol

um
bi

a 
C

ou
nt

y 
Tr

an
si

t F
un

d 
V

eh
. S

al
e 

SC
A

T

0 
Ju

ne
 2

00
7 

G
oo

d 

20
07

 C
he

vr
ol

et
 

El
D

or
ad

o 
28

 P
as

s. 
w

/c
 li

ft 

07
-8

09
 

1G
B

E5
V

12
47

F4
15

57
8 

E2
42

08
5 

54
85

6 
C

ol
um

bi
a 

C
ou

nt
y 

O
D

O
T 

53
10

 
80

.0
0%

 
08

/2
9/

20
07

 
Ex

ce
lle

nt
 



Pa
ge

 3
   

U
pd

at
ed

 8
/3

1/
20

08
 

V
EH

IC
LE

D
ES

C
R

IP
TI

O
N

 
U

N
IT

#
   

   
V

.I.
N

. 
LI

C
EN

SE
 

PL
A

TE
C

U
R

R
EN

T
M

IL
EA

G
E

R
EG

.
O

W
N

ER
/ 

SE
C

.
IN

T.
H

O
LD

ER

FU
N

D
ED

B
Y

G
R

A
N

T
#

G
R

A
N

T 
R

A
TE

 
A

C
Q

U
IS

IT
IO

N
D

A
TE

C
O

N
D

IT
IO

N

19
84

 G
M

C
-R

TS
 

43
 P

as
s. 

Li
ft 

Eq
ui

pp
ed

17
17

 
1G

O
Y

T8
6J

3E
V

82
25

03
E2

07
41

1 
65

09
36

 
C

ol
um

bi
a 

C
ou

nt
y

C
as

h 
 

5/
2/

20
08

 
Fa

ir 

19
84

 G
M

C
-R

TS
 

43
 P

as
s. 

Li
ft 

Eq
ui

pp
ed

17
19

 
1G

O
Y

T8
6J

7E
V

82
25

05
E2

07
41

3 
58

06
1 

C
ol

um
bi

a 
C

ou
nt

y
C

as
h 

 
5/

2/
20

08
 

Fa
ir 

20
08

 F
or

d 
El

D
or

ad
o 

14
 

Pa
ss

./ 
Li

ft 

08
-

81
0

1F
D

4E
45

S2
8D

B
51

37
6 

E2
44

12
2 

19
00

 
C

ol
um

bi
a 

C
ou

nt
y

O
D

O
T

53
11

 
80

%
 

9/
12

/2
00

8 
N

ew
 

20
08

 F
or

d 
El

D
or

ad
o,

 1
4 

Pa
ss

./ 
Li

ft 

08
-

81
1

1F
D

4E
45

S4
8D

B
51

37
7 

E2
44

12
1 

21
00

 
C

ol
um

bi
a 

C
ou

nt
y

O
D

O
T

53
11

 
80

%
 

9/
12

/2
00

8 
N

ew
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 



Appendix C
Current Columbia County 
Rider Schedules 
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Appendix D
Current Dial-a-Ride Fare 
Schedule 
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PROPOSED FARE CHANGE
SEPTEMBER 23, 2008

To Become Effective November 1, 2008 

        FIXED ROUTE________________________  Current_______        Proposed

         Portland - General Public    $  4.00    $4.80
         Senior/Disabled /Students/Children   $  3.00               $3.80   
         Scappoose/St. Helens - General Public   $  2.50               $3.30   
         Senior/Disabled/Student/Children   $  1.25               $2.05   
          Monthly Pass (General)                                      $90.00                          $106.80
          Monthly Pass (Senior, Disabled    $75.00               $91.80
          (Students/Children) 
          Flex-Route      $1.00               $1.50

DEMAND RESPONSE/DIAL-A-RIDE

        Clatskanie_____________________________              Current                     Proposed
  Intra-City        $1.00    $1.80
  Clatskanie to Longview/Kelso WA   $6.00    $6.80
  Clatskanie to St. Helens    $11.00    $11.80
  Clatskanie to Rainier     $3.00    $3.80   

       Rainier_______________________________  1-way__________              Proposed
  Intra-city      $1.00    $1.80
  Rainier to Longview/Kelso WA   $2.50    $3.30   
  Rainier to Clatskanie     $3.00    $3.80   
  Rainier to St. Helens     $4.00    $4.80

Vernonia_____________________________  1-way_______  _    _          Proposed
 Intra-city      $1.00    $1.80   
 Vernonia to St. Helens, Clatskanie,  
 Scappoose and Rainier    $ 8.00    $8.80
 Vernonia to Portland     $10.00    $10.80
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        Current   Proposed 
Scappoose – St. Helens     1-way                  1-way__

_____
Local Intra City      $1.00    $1.80
Outside City Limits     $1.50    $2.30   
Scappoose - Clatskanie     $12.00    $12.80
Scappoose - Columbia City    $  3.50    $ 4.30 
Scappoose - Deer Island *    $  4.50    $ 5.30 

        Current   Proposed 
Scappoose-St. Helens Con’t______________ 1-way___________ _ _1-way__
Scappoose - Longview     $  8.50    $9.30   
Scappoose - Rainier     $  7.50    $8.30   
Scappoose - Scappoose-Vernonia Hwy   $2.50    $3.30
Scappoose - St. Helens      $  2.00    $2.80   
Scappoose -Vernonia       $  9.00    $9.80   
Scappoose - Warren      $  1.50    $2.30   
Scappoose -Yankton        $  4.50    $5.30   
     
St. Helens - Clatskanie     $  11.00   $11.80
St. Helens - Columbia City      $   1.50   $2.30
St. Helens -  Deer Island*      $   3.50   $4.30   
St. Helens -  Longview      $   7.50   $8.30
St. Helens -  Rainier       $   6.50   $7.30   
St. Helens -  Scappoose- Vernonia Hwy    $   3.50   $4.30   
St. Helens  -  Vernonia       $  10.00   $10.80   
St. Helens -  Warren       $   1.50   $2.30   
St. Helens -  Yankton       $   2.50   $3.30   

* Just off Highway 30 

 Scappoose/St. Helens Non-Emergency Medical Transportations 
Please add rates above to Cities outside Scappoose/St. Helens 

LONGVIEW/KELSO________ _Scappoose          Scappoose       St. Helens     St. Helens
          Current           Proposed        Current       Proposed 

 Kaiser, St. Johns Hospital (PH)           $  8.50      $9.30          $  7.50          $8.30
 Train Station  - Kelso                $  9.50     $10.30                $  8.50            $9.30

WEST SIDE____________________________  Scappoose_   Scappoose       St. Helens __St. Helens
                Current        Proposed         Current         Proposed 

 Good Sam Hosp OHSU, Pdx Clinc St. Johns           $7.50             $8.30           $8.50 $9.30
 Dentist, VA Clinic, St.Vincent’s, CASEY Eye Inst. 
 Dornbecker Children’s Hospital, Dental Clinic 
 Physicians Pavilion, Multnomah Building     
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HILLSBORO, TIGARD, BEAVERTON** Scappoose Scappoose      St. Helens         St. Helens
         Current        Proposed  Current      Proposed 
 Sunset Kaiser 
 Kaiser, Western Avenue, Beaverton   $10.00             $10.80          $  11.00 $11.80

** Beaverton Area Trips that continue southbound beyond Highway 217 will incur an additional per mile charge of $1.50 (New 
$2.30)/mile from, back to, that boundary. 

EAST SIDE____________________________Scappoose      Scappoose     St. Helens         St.Helens
             Current        Proposed        Current         Proposed 

Lloyd Center, Delta Clinic           $10.00        $10.80     $11.00            $11.80
Emmanuel, Red Cross, Rose Quarter Dialysis 
Interstate Kaiser, Providence, Oregon Kidney Center 

CLACKAMAS**______________________________________________________________________

** Portland Trips that continue eastbound Interstate 205 will incur an additional per miles charge of $1.50(New $2.30)/mile from, 
and back to, the boundary. 

Rates may vary due to extra mileage. 
Medical rates are based on 1 hour appointments, any additional time over that time will be charged in 1 
hour blocks at $8.50 ( New $23.80) per hour. 

AIRPORT RUNS_____________________________________________________________________

Scappoose/St. Helens 
 One Person Round Trip   $50.00 (Proposed New Fare  $75.00
 Two Person Round Trip   $65.00  (Proposed New Fare $80.00) 
 Additional Passengers    $12.00 Same Flight  (Proposed New Fare $18.00)
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Resident Survey – Detailed Findings 

STUDY METHODOLOGY 

Between October 21 and November 3, 2008, four hundred eighteen surveys were conducted via
random telephone calls to an updated voter registration list of Columbia County. Four hundred
and five of the respondents indicated they were registered voters.

The sample was collected proportionate to the population of Columbia County voters by zip code
and city. Approximately 3174 calls were made to reach 1255 residents, of which 418 participated in
the study (33.39 Incidence).

This is a relatively normal incidence compared to other studies we have conducted. It was however
a lower incidence than the last survey we conducted regarding county transportation in December
of 2006. This was probably due to the timing of this survey to fall within tax season and just before
the November elections.

It was determined to conduct this survey after property tax statements were mailed to county
residents and finish surveying before November 4th election day. This would yield survey results
from respondents with high top of mind knowledge of current property taxes and money measures
being introduced this election season.

DETAILED FINDINGS 

Q1. Am I speaking with a registered voter residing in Columbia County? (Base 418)

97% Yes, registered voter residing in Columbia County (405)

3% No, but residing in Columbia County (13)

Q2. How long have you lived in Columbia County? (Base 405)

20 years was the average voter response

Twenty five percent of the voters interviewed had lived in the county five years or less and
approximately 25 percent have lived in the county 30 or more years.

Q3. Have you or anyone in your household ever used public transportation in Columbia
County? (Base 405)

21% Yes (84)

79% No

Kittelson & Associates, Inc. 
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Q4. How many times? (PAST YEAR) The average response was 16.8 times.

(Base 84)

Q4. How many times?
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Approximately 18 percent of 84 voter households had not used Columbia County public
transportation in the past year but had used it in prior years. While seven percent of the 84
indicated they used it 100+ times in the past year.

Q5. Are they regular riders or do you/they just take a bus once in a while?

(Base 405)

18 4.4 21.4 21.4
60 14.8 71.4 92.9

6 1.5 7.1 100.0
84 20.7 100.0

321 79.3
405 100.0

(1) Regular riders
(2) Once in a while
(3) Don’t know/refused
Total

Valid

SystemMissing
Total

Frequency Percent Valid Percent
Cumulative

Percent

Twenty one percent of the 84 Rider households or a little more than four percent of the total voter
sample considers their home regular users. The majority, seventy one percent of the 84 Rider
households or nearly 15 percent of the total voter sample say they use the Rider once in a while.

Q6. How many individuals make up your household? (Base 418)

17% One 61% Two 13% Three 9% Four +

Approximately 27 percent of the households in this survey have children under the age of 18. The
majority of the households interviewed were made up of only two individuals (61%).

Kittelson & Associates, Inc. 
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Q7. What best describes your household employment status? (Base 418)

67% Employed

33% Not employed

Q8. How many in your home work/go to school inside Columbia County or outside Columbia
County? (Base 405)

Q8 - Work or go to school inside or outside Columbia County?

84 20.7 20.7 20.7
90 22.2 22.2 43.0

100 24.7 24.7 67.7

130 32.1 32.1 99.8
1 .2 .2 100.0

405 100.0 100.0

Work inside the county
Work outside the county
Work both in & outside
county
Unemployed or retired
Refused
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

Q9. What is your household’s normal means of transportation for getting around Columbia
County? (CHECK ALL THAT APPLY) (Base 418)

93% Own vehicle

11% Walk

5% Bicycle

5% Friends/Relatives

5% Car or Van Pool

3% Columbia County Rider bus

2% School bus

1% Motorcycle / Scooter

0.7% Other (SPECIFY) Business vehicles & Golf cart

0.5% Columbia County Rider Dial a Ride

Q10. (IF Q7= 1 or 2) What form of transportation do you use most often to go to work? (Base 274)

90% Own Vehicle Drive alone

11% Car or Van Pool

Kittelson & Associates, Inc. 
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3% Bicycle

3% Walk

2% Other (SPECIFY) Business vehicles & work at home

2% Columbia County Rider bus only

1% Columbia County Rider bus and car

1% Friends/Relatives

1% Motorcycle / Scooter

Q11. How satisfied would you say you are with the current public transportation available in
Columbia County? Please rate on a scale of 0 to 10 with a zero meaning not at all satisfied and a
10 meaning totally satisfied.

Q11

79 19.5 21.7 21.7
7 1.7 1.9 23.6

21 5.2 5.8 29.4
15 3.7 4.1 33.5
17 4.2 4.7 38.2
62 15.3 17.0 55.2
18 4.4 4.9 60.2
38 9.4 10.4 70.6
53 13.1 14.6 85.2
14 3.5 3.8 89.0
40 9.9 11.0 100.0

364 89.9 100.0
41 10.1

405 100.0

0
1
2
3
4
5
6
7
8
9
10
Total

Valid

SystemMissing
Total

Frequency Percent Valid Percent
Cumulative

Percent

Above is a table showing voter rating of satisfaction with the current public transportation available
in Columbia County. The average rating was 4.9 on the scale. The most common score response
was “0” at 19.5 percent and 15.3 percent scored public transportation “5” a neutral score. What is
new, is more than 36 percent scored transportation a “7 10”. Compared to two years ago this is an
improvement, when the majority did not know public transportation existed within Columbia
County without aided awareness.

Kittelson & Associates, Inc. 
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Q11

Q11 - Response 0-10
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Q11a. COMMENTS (Base 210)

Fifty two percent of the respondents made comments as to why they rated current public
transportation as they did in Columbia County. The following is a recap of the type of responses
given. A complete list of the open ended responses by city is included in the appendix.

30% Unfamiliar with the services provided

21% Need more buses/stops/places service is available

20% The service provided currently is good

9% Public transportation in the county needs more promotion

4% Never use the service

4% Need more hours or days of accessible service

4% Service usability is low or inconvenient

3% This is a needed service in the county

12% Misc. other individual responses

The primary purpose of the study was to determine the level of support the voting public would
have toward the creation of a Special Transit District within Columbia County. This would be
accomplished by putting a future measure to the voters and asking for funding through property
taxes to help continue and/or expand public transportation within Columbia County.

Q12. Currently, Columbia County doesn’t have a dedicated local funding source to pay for
Transit services. The current bus service is funded through transportation grants and community

Kittelson & Associates, Inc. 
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contributions and rider fares. In an upcoming election, there may be a measure which will ask
voters to approve a special district dedicated tax to help expand transit service in addition to the
current funding. If the cost to property owners is 30 cents per $1000 of assessed value ($30 for
property valued at $100,000), how likely would you be to vote in favor of a Measure on a scale of
0 to 10 with 0 = strongly oppose and 10 = strongly favor? (Base 386)

The average score given on the measure proposal was 5.3, meaning there is a slight trend for voters
to favor this measure. The following table delineates the responses within the 0 to 10 scale. Clearly
there are more 0=Strongly opposed responses versus 10=strongly favor, but it is also visible in the
following bar chart that respondents using the entire scale lean toward favoring this measure if it
were introduced in the future.

By grouping responses 0 2 as opposed and 8 10 as in favor we see 31 percent of our study oppose
the measure, 31 percent are neutral and 38 percent would be in favor.

Q12

101 24.9 26.2 26.2
6 1.5 1.6 27.7

11 2.7 2.8 30.6
10 2.5 2.6 33.2
13 3.2 3.4 36.5
51 12.6 13.2 49.7
16 4.0 4.1 53.9
31 7.7 8.0 61.9
44 10.9 11.4 73.3
17 4.2 4.4 77.7
86 21.2 22.3 100.0

386 95.3 100.0
19 4.7

405 100.0

0
1
2
3
4
5
6
7
8
9
10
Total

Valid

SystemMissing
Total

Frequency Percent Valid Percent
Cumulative

Percent
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Q12 - Response 0-10
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Q13. If it were half that amount (15 cents per $1000) would your answer be the same or different
on the same 0 to 10 scale?

The average score given on the measure proposal at one half the cost proposed in the previous
question to the tax payer was 6.1, meaning this increases the trend for voters to favor the measure.
The following table delineates the responses within the 0 to 10 scale. Clearly there are less
0=Strongly opposed responses versus 10=strongly favor, and it is even more visible in the following
bar chart that respondents using the entire scale lean toward favoring this change in the measure if
it were introduced in the future.

By grouping responses 0 2 as opposed and 8 10 as in favor we see 24 percent of our study oppose
the measure, 28 percent are neutral and 48 percent would be in favor.

Q13

91 22.5 23.3 23.3
1 .2 .3 23.6
3 .7 .8 24.4
7 1.7 1.8 26.2

15 3.7 3.8 30.0
38 9.4 9.7 39.7
13 3.2 3.3 43.1
34 8.4 8.7 51.8
34 8.4 8.7 60.5
29 7.2 7.4 67.9

125 30.9 32.1 100.0
390 96.3 100.0

15 3.7
405 100.0

0
1
2
3
4
5
6
7
8
9
10
Total

Valid

SystemMissing
Total

Frequency Percent Valid Percent
Cumulative

Percent

Kittelson & Associates, Inc. 
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The difference in change between the two proposals is approximately 10 percent. There is less of a
change on the opposed. The opposed are less likely to change position with the amount of money
the measure is asking.

Q14. Why would you favor/oppose the measure? (Base 376)

45% Public transportation is a needed service

21% Don’t want additional taxes

10% Public transportation is good for the county

8% I support public transportation because I use it

8% I need more information (undecided)

6% I oppose it because I wouldn’t use it

3% Public transportation should be self supporting

1% I am unaware of public transportation in the county

10% Other responses misc.

Ninety three percent of the voters interviewed responded to why they would favor or oppose the
measure. Most of the reason in favor is a general recognition of the need into the future. The major
opposition is to more taxes. Spun through out the responses is the need for more information and
clearing up of misconceptions, promotion and education as to the current situation of funding and
operation. Verbatim responses can be found in the appendix.

Kittelson & Associates, Inc. 
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Q15. Given the current changes in the economy, what recommendations would you give to the
county transportation committee? (Base 214)

27% Expand the service

15% Public transportation is good or needed

11% Maintain or lower the fares if possible

9% Promotion is needed

7% More forward with plans & don’t give up

6% Make do with the current money

6% Get better equipment/efficient or use new fuels

5% Public transportation is fine as is

5% Raise fares or be fare driven

5% No new taxes

5% Find other money, grants etc.

4% More study needed

3% Need this measure and tax

3% Need rail or MAX

3% Don’t use or have opinion

3% Misc. other comments

Fewer individuals responded to this question, but the list above generalizes the responses by topic
and percentage of frequency. Verbatim response to Q15 can be found in the appendix.

Q16. I’m going to read you a list of public transportation services that Columbia County is
considering. Please tell me which of these you would be willing to support through public
funding, whether or not you would ever use it. Please rate on a scale of 0 to 10 with a zero
meaning no support at all and a 10 meaning you totally support. Would you support…

The following is a list of the services presented in the survey. They are arranged in order of mean
score values.

7.9…increasing service for those who are elderly or disabled.

6.6…adding new express bus routes to Portland/Beaverton/Longview/Astoria.
Kittelson & Associates, Inc. 
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6.5…an on line service for finding ride share partners for regular commute trips.

6.4…commuter rail to run on tracks between St. Helens and Portland.

6.2…adding new bus routes where service does not currently exist.

6.2…adding more frequent service within/between towns in Columbia County.

This line of questioning has yielded two main pieces of information; a hierarchy of the service
needs based on voter top of mind support and interesting insight into public transportation
funding support when we start to give specifics service information to the respondents. The
average mean scores of these questions on the same type of scales as the measure tax questions are
considerably higher in this set of questioning. It shows that as the voting public receives added
information as to use of funding, neutral voters in this survey have become more supportive public
funding. The following are the corresponding tables and bar charts.

Q16 - ...increasing bus service for those who are elderly or disabled.

20 4.9 5.0 5.0
1 .2 .3 5.3
7 1.7 1.8 7.0
5 1.2 1.3 8.3
9 2.2 2.3 10.6

26 6.4 6.5 17.1
22 5.4 5.5 22.6
33 8.1 8.3 30.9
64 15.8 16.1 47.0
33 8.1 8.3 55.3

178 44.0 44.7 100.0
398 98.3 100.0

7 1.7
405 100.0

0
1
2
3
4
5
6
7
8
9
10
Total

Valid

SystemMissing
Total

Frequency Percent Valid Percent
Cumulative

Percent

Q16 - ...increasing bus service for those who are el

Q16 - ...increasing bus service for those who are elderly or disabled.
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Q16 - ...adding new express bus routes to
Portland/Beaverton/Longview/Astoria.

54 13.3 13.6 13.6
6 1.5 1.5 15.1
7 1.7 1.8 16.8
8 2.0 2.0 18.8

10 2.5 2.5 21.4
48 11.9 12.1 33.4
26 6.4 6.5 39.9
44 10.9 11.1 51.0
51 12.6 12.8 63.8
30 7.4 7.5 71.4

114 28.1 28.6 100.0
398 98.3 100.0

7 1.7
405 100.0

0
1
2
3
4
5
6
7
8
9
10
Total

Valid

SystemMissing
Total

Frequency Percent Valid Percent
Cumulative

Percent

Q16 - ...adding new express bus routes to Portland

Q16 - ...adding new express bus routes to Portland/Beaverton/Longview/
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Q16 - ...an on-line service to help find ride share partners for regular
commute trips.

54 13.3 13.6 13.6
6 1.5 1.5 15.2

13 3.2 3.3 18.4
10 2.5 2.5 21.0
8 2.0 2.0 23.0

53 13.1 13.4 36.4
23 5.7 5.8 42.2
30 7.4 7.6 49.7
47 11.6 11.9 61.6
24 5.9 6.1 67.7

128 31.6 32.3 100.0
396 97.8 100.0

9 2.2
405 100.0

0
1
2
3
4
5
6
7
8
9
10
Total

Valid

SystemMissing
Total

Frequency Percent Valid Percent
Cumulative

Percent

Q16 - ...an on-line service to help find ride shar

Q16 - ...an on-line service to help find ride share partners for regula
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Q16 - ...commuter rail to run on tracks between St. Helens and Portland.

76 18.8 19.0 19.0
5 1.2 1.3 20.3

11 2.7 2.8 23.1
14 3.5 3.5 26.6
12 3.0 3.0 29.6
36 8.9 9.0 38.6
13 3.2 3.3 41.9
28 6.9 7.0 48.9
39 9.6 9.8 58.6
20 4.9 5.0 63.7

145 35.8 36.3 100.0
399 98.5 100.0

6 1.5
405 100.0

0
1
2
3
4
5
6
7
8
9
10
Total

Valid

SystemMissing
Total

Frequency Percent Valid Percent
Cumulative

Percent

Q16 - ...commuter rail to run on tracks between
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Q16 - ...adding new bus routes within the County where service does not
currently exist.

58 14.3 14.7 14.7
5 1.2 1.3 15.9
9 2.2 2.3 18.2

10 2.5 2.5 20.8
14 3.5 3.5 24.3
63 15.6 15.9 40.3
19 4.7 4.8 45.1
45 11.1 11.4 56.5
52 12.8 13.2 69.6
27 6.7 6.8 76.5
93 23.0 23.5 100.0

395 97.5 100.0
10 2.5

405 100.0

0
1
2
3
4
5
6
7
8
9
10
Total

Valid

SystemMissing
Total

Frequency Percent Valid Percent
Cumulative

Percent

Q16 - ...adding new bus routes within the Coun
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Q16 - ...adding more frequent bus service within and between towns in
Columbia County.

53 13.1 13.5 13.5
4 1.0 1.0 14.5

11 2.7 2.8 17.3
13 3.2 3.3 20.6
12 3.0 3.1 23.7
74 18.3 18.8 42.5
26 6.4 6.6 49.1
43 10.6 10.9 60.1
47 11.6 12.0 72.0
28 6.9 7.1 79.1
82 20.2 20.9 100.0

393 97.0 100.0
12 3.0

405 100.0

0
1
2
3
4
5
6
7
8
9
10
Total

Valid

SystemMissing
Total

Frequency Percent Valid Percent
Cumulative

Percent

Q16 - ...adding more frequent bus service withi

Q16 - ...adding more frequent bus service within and between town
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Q17. If public transportation in Columbia County was expanded, how likely would your
household be to use it in the future?

The mean score on this question was 5.2 on the scale of 0 to 10. Below is the corresponding table
and bar chart.

Q17

84 20.7 20.8 20.8
11 2.7 2.7 23.5
24 5.9 5.9 29.5
20 4.9 5.0 34.4
22 5.4 5.4 39.9
44 10.9 10.9 50.7
18 4.4 4.5 55.2
41 10.1 10.1 65.3
56 13.8 13.9 79.2
16 4.0 4.0 83.2
68 16.8 16.8 100.0

404 99.8 100.0
1 .2

405 100.0

0
1
2
3
4
5
6
7
8
9
10
Total

Valid

SystemMissing
Total

Frequency Percent Valid Percent
Cumulative

Percent
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Q17

Q17 - Responses 0-10
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Q18. Which of the following best describes where you live?

Q18 - Q18. Which of the following best describes where you live? Is it (READ 1-2)

198 48.9 48.9 48.9

206 50.9 50.9 99.8

1 .2 .2 100.0
405 100.0 100.0

(1) Within City Limits
(Scappoose, St Helens,
Columbia City,
(2) Farm or Rural
(Warren, Deer Island,
Mist Etc.)
(3) Don’t know/refused
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

Q19. Do you own a business in Columbia County?

Q19 - Q19. Do you own a business in Columbia County?

53 13.1 13.1 13.1
352 86.9 86.9 100.0
405 100.0 100.0

Yes
No
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

Q19a. How might public transportation help local businesses?

Verbatim response to 19A can be found in the appendix.

Q19b. Some counties have an employer tax per employee to support public transit needs.
Would you support this in Columbia County?

Kittelson & Associates, Inc. 
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Q19B - Q19b. Some counties have an employer tax per employee to support
public transit needs. Would you support this in Columbia County?

24 5.9 45.3 45.3
29 7.2 54.7 100.0
53 13.1 100.0

352 86.9
405 100.0

Yes
No
Total

Valid

SystemMissing
Total

Frequency Percent Valid Percent
Cumulative

Percent

Q19c. Why or why not?_____________________

Verbatim response to 19C can be found in the appendix.

Q20. In what range does your age fall…

Q20 - Q20. In what range does your age fall…

15 3.7 3.7 3.7
34 8.4 8.4 12.1
92 22.7 22.7 34.8

161 39.8 39.8 74.6
101 24.9 24.9 99.5

2 .5 .5 100.0
405 100.0 100.0

18-24
25-34
35-49
50-65
Over 65
Refused
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

Q21. Was your combined household income in 2007…

Q21 - Q21. Which range describes your yearly household income…

33 8.1 8.1 8.1
39 9.6 9.6 17.8
64 15.8 15.8 33.6
71 17.5 17.5 51.1
48 11.9 11.9 63.0

100 24.7 24.7 87.7
50 12.3 12.3 100.0

405 100.0 100.0

Less than $15,000
$15,000 to under $30,000
$30,000 to under $45,000
$45,000 to under $60,000
$60,000 to under $75,000
Or $75,000 or more
Refused
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

Kittelson & Associates, Inc. 
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Q22. Do you rent or own your home?

Q22 - Q22. Do you rent or own your home?

54 13.3 13.3 13.3
347 85.7 85.7 99.0

4 1.0 1.0 100.0
405 100.0 100.0

Rent
Own
Refused
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

Q23. Record gender

The gender participation of the survey is typical of prior surveys into the county with a 60 / 40 split
favoring females.

Q23 - Q23. Record gender DO NOT ASK UNLESS ABSOLUTELY
NECESSARY

153 37.8 37.8 37.8
252 62.2 62.2 100.0
405 100.0 100.0

Male
Female
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

Q24. ADDITIONAL RESPONDENT COMMENTS

47% Public transportation is good or needed

17% Expand the service

16% More forward with plans & don’t give up

12% Promotion is needed

11% No new taxes

10% More study needed

9% Raise fares or be fare driven

6% Don’t use or have opinion

Kittelson & Associates, Inc. 
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3% Maintain or lower the fares if possible

3% Find other money, grants etc.

2% Need this measure and tax

1% Public transportation is fine as is

This is a summary of the final comments respondents were allowed to make at the end of the
survey. To read through the actual comments please see Q24 in the Open ended questions
appendix.

Kittelson & Associates, Inc. 
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Rider Survey – Detailed Findings 

STUDY METHODOLOGY 

Surveys on fixed route buses were distributed on southbound bus trips to Portland throughout
the day on two midweek days in October 2008; and on eastbound trips on U.S. 30 for two days in
early November. Bus operators were instructed to hand out surveys to each boarding passenger.
Large print surveys were available upon request for visually impaired passengers. Each trip had
a unique envelope for distribution and collection of surveys. Passengers also had the option to
complete the surveys later and then return them in the mail. Postage was paid by Kittelson &
Associates, Inc..Boxes of pencils were provided on each bus for passenger use.

The same implementation process was used for Flex Route and Dial a Ride service except that
bus operators distributed surveys to all passengers on all trips, regardless of direction. Flex route
surveys were conducted on the same mid week day as the fixed route surveys. The Dial a Ride
surveys were distributed on all trips between Tuesday and Friday of the same week.

There were a total of 239 surveys returned; 123 from St. Helens to Downtown Portland, 21 from
St. Helens to PCC and Willow Creek, 7 from Westport/Clatskanie to Rainer and Longview/Kelso,
45 from St. Helens Dial a Ride, 16 from Rainer Dial a Ride, 8 from Clatskanie Dial a Ride, and 19
from Flex Route. It should be noted that there were no surveys collected from the Vernonia Dial
a Ride. The survey data were weighted based on the number of surveys from each route and the
number of riders on the days the surveys were distributed.

TOTAL ROUTE RESPONSES

The following table shows the origins and destinations summarized for all responses on all of the
routes.

Kittelson & Associates, Inc. 
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Question 3: How did you get from home to the bus?

18%

30%

60%

20%

66%

30%

20%

61%

14%

25%

20%

16%

2%

15%

0%

3%

0% 20% 40% 60% 80% 100%

St. Helens to
Dow ntow n Portland

St. Helen's to PCC
and Willow  Creek

Westport/Clatskanie
to Rainier and

Longview /Kelso

Fixed Route Total

Walked

Drove and parked

Dropped off by car

Other

Question 5: What is the Purpose of Your Trip?

78%

15%

0%

68%

16%

84%

0%

25%

1%

0%

22%

1%

3%

0%

22%

3%

2%

1%

56%

2%

0% 20% 40% 60% 80% 100%

St. Helens to
Dow ntow n Portland

St. Helen's to PCC
and Willow  Creek

Westport/Clatskanie
to Rainier and

Longview /Kelso

Fixed Route Total

Work

School

Shopping

Medical Appointment

Other

Question 6: How do you typically pay?

22%

62%

82%

29%

2%

0%

0%

1%

76%

38%

0%

70%

0%

0%

18%

0%

0% 20% 40% 60% 80% 100%

St. Helens to
Dow ntow n Portland

St. Helen's to PCC
and Willow  Creek

Westport/Clatskanie
to Rainier and

Longview /Kelso

Fixed Route Total

Cash

Ticket

Monthly Pass

Other

FIXED ROUTE RESPONSES

Question 3 How did you get from
home to the bus today?

Access to the bus varied by route.
The Westport to Kelso route is
primarily walk access (60% walk)
while the St. Helens to downtown
Portland is 66% park and ride. St.
Helens to PCC is fairly evenly split,
including 15% Other (mostly bike).

Question 5 What is the purpose of
your trip?

The primary trip purpose varies by
route. For downtown Portland, 78%
of those surveyed were making a
work trip. The PCC route is serving
the student market, with 84% of
those surveyed on the route making
a school trip. The Longview/Kelso
route shows no one making work
or school trips, mostly likely
because the route runs limited
hours and days.

Question 6 How do you typically
pay your fare when riding the
Columbia County Rider service?

The commuter market to downtown
Portland route has 76% paying with a
monthly pass, while the student
market on the PCC route has 38%
pass riders. The Longview/Kelso
route is almost all cash (82%)
reflecting the lack of daily work and
school commuters.
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Question 7: Do you need to transfer to complete your trip?

79%

92%

82%

81%

18%

6%

0%

16%

1%

0%

18%

1%

2%

0%

0%

1%

0%

3%

0%

1%

0% 20% 40% 60% 80% 100%

St. Helens to
Dow ntow n Portland

St. Helen's to PCC
and Willow  Creek

Westport/Clatskanie
to Rainier and

Longview /Kelso

Fixed Route Total
No, I don't Transfer

Yes, I use Tri-Met

Yes, I use CUBS

Yes, I use another
Columbia County
Service
Yes, Other

Question 8a: How would you rate CCR for service that is on-time?

46%

25%

82%

44%

37%

49%

18%

38%

14%

19%

0%

15%

3%

5%

0%

3%

0%

1%

0%

0%

0% 20% 40% 60% 80% 100%

St. Helens to
Dow ntow n Portland

St. Helen's to PCC
and Willow  Creek

Westport/Clatskanie
to Rainier and

Longview /Kelso

Fixed Route Total

Excellent

Good

Okay

Somew hat Poor

Poor

Question 8b: How would you rate CCR for the cleanliness of the vehicles?

46%

47%

82%

47%

33%

43%

18%

34%

18%

9%

0%

17%

3%

0%

0%

2%

0%

0%

0%

0%

0% 20% 40% 60% 80% 100%

St. Helens to
Dow ntow n Portland

St. Helen's to PCC
and Willow  Creek

Westport/Clatskanie
to Rainier and

Longview /Kelso

Fixed Route Total

Excellent

Good

Okay

Somew hat Poor

Poor

Question 7 Do you need a
transfer to complete your trip?

Overall, 81% of those surveyed
responded they don’t transfer,
which was fairly consistent
over all routes. Of the
downtown Portland riders,
18% transfer to TriMet. The
Longview/Kelso route saw the
same number of transfers to
CUBS (18%).

Question 8 How would you rate the Columbia County Rider service for these criteria?

A. Service that is on time

Overall, 44% of those surveyed
rated the on time performance as
excellent, while another 38%
rated it good. The best service is
on the Longview/Kelso route,
with 82% excellent. The route
with the least satisfaction
regarding timeliness of service is
the PCC route, with just 25%
rating it excellent.

B. Cleanliness of the vehicles

Overall, vehicle cleanliness was
rated excellent by 47% of those
surveyed, with another 34%
rating it good. Longview/Kelso
riders were the most satisfied,
with 82% rating the vehicle
cleanliness as excellent.
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Question 8d: How would you rate CCR for profesionalism of the drivers?

63%

81%

100%

66%

28%

9%

0%

25%

6%

5%

0%

2%

5%

0%

3%

0%

0%
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0% 20% 40% 60% 80% 100%
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Dow ntow n Portland

St. Helen's to PCC
and Willow  Creek

Westport/Clatskanie
to Rainier and

Longview /Kelso

Fixed Route Total

Excellent

Good

Okay

Somew hat Poor

Poor

Question 8e: How w ould you rate CCR for value of the fare paid?

58%

55%

73%

58%

30%

34%

27%

30%

11%

10%

0%

10%

2%

0%

0%

2%

0%

1%

0%

0%

0% 20% 40% 60% 80% 100%

St. Helens to
Dow ntow n Portland

St. Helen's to PCC
and Willow  Creek

Westport/Clatskanie
to Rainier and

Longview /Kelso

Fixed Route Total

Excellent

Good

Okay

Somew hat Poor

Poor

Question 8c: How would you rate CCR for frequency of service?

21%

34%

27%

23%

26%

40%

18%

27%

40%

19%

27%

37%

13%

5%

27%

12%

1%

1%

0%

1%

0% 20% 40% 60% 80% 100%

St. Helens to
Dow ntow n Portland

St. Helen's to PCC
and Willow  Creek

Westport/Clatskanie
to Rainier and

Longview /Kelso

Fixed Route Total

Excellent

Good

Okay

Somew hat Poor

Poor

C. Frequency of service

This is the area where riders
are least satisfied with their
service. Overall, 23% of riders
surveyed responded the
frequency of service is excellent
while 13% responded it was
somewhat poor, or poor. This
was fairly consistent across all
routes, except that the
Longview/Kelso route had 27%
saying somewhat poor, given the limited number of daily trips, and days of service.

D. Professionalism of the drivers

This is the area where the
riders are the most satisfied.
Overall, 66% of those surveyed
responded the professionalism
of the drivers is excellent.
While there was some variation
by route, the lowest excellent
rating was still high at 63%.
The combined good and
excellent rating was 91%.

E. Value for the fair paid

The routes to downtown
Portland and PCC were
surveyed prior to the $0.80 per
trip fare increase. The
Longview/Kelso route was
surveyed after the fare
increase. It is notable that,
despite the fare increase,
overall, of those surveyed 58%
rated the value of the fare paid
as excellent and another 30% rated it good.

Kittelson & Associates, Inc. 
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Question 8f: How would you rate CCR for convienently located bus stops?

50%

45%

67%

50%

37%

24%

17%

35%

8%

24%

17%

11%

4%

5%

0%

4%

0%
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0% 20% 40% 60% 80% 100%
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Longview /Kelso

Fixed Route Total
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Good

Okay

Somew hat Poor

Poor

Question 8g: How would you rate CCR for going where I need to go?

59%

67%

82%

60%

30%

18%

18%

28%

8%

14%

0%

9%

3%

0%

0%
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0% 20% 40% 60% 80% 100%

St. Helens to
Dow ntow n Portland

St. Helen's to PCC
and Willow  Creek
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to Rainier and

Longview /Kelso

Fixed Route Total

Excellent

Good

Okay

Somew hat Poor

Question 9: Have you ever been refused a ride due to the no standing policy?

64%

95%

100%

69%

36%

5%

0%

31%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

St. Helens to
Dow ntow n Portland

St. Helen's to PCC and
Willow  Creek

Westport/Clatskanie to
Rainier and

Longview /Kelso

Fixed Route Total

No

Yes 

F. Conveniently located bus stops

Half of those surveyed rated the
convenience of the bus stops
locations as excellent. The
Longview/Kelso route had the
highest excellent rating, at 67%,
which is especially important given
the high percentage of riders who
walk to the bus stop.

G. Goes where I need to go

Overall, 60% of those surveyed
responded the bus getting them
where they need to go, with
another 28% rating it as good. It
should be noted that these results
reflect the opinions of existing
riders, whose needs are being met.
They don’t reflect potential
passengers whose needs are not
met by existing service.

Question 9 Have you ever been
refused a ride due to the “no
standing” policy?

Overall, 31% of those surveyed
responded they had been refused a
ride due to the no standing policy,
almost all of whom were on the
downtown Portland route. While
this did show up on the PCC route
also, the question did not ask which
route they were waiting for when
denied a ride.

Kittelson & Associates, Inc. 



Columbia County Community-wide Transit Plan May 2009 
Appendix G 

Kittelson & Associates, Inc. 

Question 10: How easy is it to understand the fare paid?
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Question 11: Where do you get information on CCR services?
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45%

0%
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41%

19%

55%
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14%
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Question 12: How satisfied are you w ith CCR services?

56%

43%

45%

54%

35%

43%

55%

36%

5%

9%

0%

4%

5%

0%

5%5%
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Somew hat dissatisfied

Question 10 How easy is it to
determine the fare you need to pay?

The fare structure is well understood
by the riders. Overall, 73% of those
surveyed responded that the fare is
very easy to understand with 14%
stating the fare is somewhat easy to
understand. The others were
primarily neutral on the ease of
understanding the fare.

Question 11 Where do you get
information on Columbia County
Rider services?

Overall 39% of those surveyed
responded they get their information
from the website and 38% responded
they get their information from the
bus driver or on board the bus. The
Longview/ Kelso route was different
45% got their information at the
neighborhood center.

Question 12 How satisfied are you
with Columbia County Rider
Services?

Overall 90% of those surveyed
responded that they were either the
very or somewhat satisfied with
Columbia County Rider service. This
high level of satisfaction holds true
across all fixed routes.
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Question 14: Did you have a car available to make this trip?

19%

47%

55%

23%

81%

53%

45%

77%
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Question 15: What is your age?
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0%

3%
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0%
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38%
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Under 18

18-24
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65 or over

Question 16: Whatwas your household income in 2007?
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43%

33%

18%

5%

7%

56%

5%

16%

7%

22%

15%

10%
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0%
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18%

24%

0%

19%

37%

7%

0%

33%
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$75,000 or more

Question 14 Did you have a car
available to make this trip?

77% of those surveyed responded
they had a car available to make the
trip. 23% of those surveyed
responded they did not have a car
available to make the trip.

Question 15 What is your age?

The age of the riders varied
significantly by route. The
Longview/Kelso route has the
oldest rider population with 73%
ages 50 65 and 18% over 65. The
PCC route has the youngest
population, reflecting the high
percentage of students, with 76%
ages 18 24. The downtown Portland
route is primarily middle age
workers, with 38% ages 35 49 and
34% ages 50 65%.

Question 16 What was your
household income in 2007?

Income levels reflect the profile of
each of the routes. Of those
surveyed, the highest incomes were
on the downtown Portland route
where 37% reported an annual
income of $75,000 or more. The
Longview/Kelso route had the
lowest income, with 89% under
$30,000.
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Question 17: What is your gender?

67%

62%

27%
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33%

38%

73%

34%
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Fixed Route Total

Female

Male

Question 17 What is your gender?

Overall, 66% of those surveyed
responded they were female. The
Longview/Kelso route was
significantly different however, in
that only 27% of the respondents
were female.

Question 13/18 Service Improvements and Additional Comments

The survey asked if there were any additional comments that the rider would like to share with
Columbia County Rider. The responses are broken out by route.

St. Helens to Downtown Portland

Of those surveyed:

33% wanted longer hours of service both in the morning and evening times

11% wanted more frequent service throughout the day

8% wanted weekend service or weekend routes

5% were grateful for the Columbia County Rider and the service it provides

6% of those surveyed responded that they wanted the customer information to be improved,
such as scheduling, notification of changes to routes and fares, communication with drivers

30% responded with a variety of other comments.

St. Helen's to PCC and Willow Creek Profile 

Of those surveyed:

15% wanted longer hours of service both in the morning and evening times

15% wanted more frequent service throughout the day

12% wanted weekend service or weekend routes

12% wanted the arrival or departure times to change for their route

Kittelson & Associates, Inc. 
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Question 5: What is the purpose of your trip?
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Other

12% wanted fare to not be increased, to be able to purchase tickets in bulk, or for the fare to be in
dollar increments

7% commented that the Columbia County Rider Website needs to be updated

7% commented that the Columbia County Rider drivers are great.

19% provided a variety of other comments.

Westport/Clatskanie to Rainier and Longview/Kelso Profile 

Of those surveyed:

45% wanted longer hours of service both in the morning and evening times

18% wanted more frequent service throughout the day

18% wanted the customer service to be improved, specifically scheduling, notification of changes
to routes and fares, and communication with drivers.

27% commented that the Columbia County Rider drivers are great.

FLEX ROUTE AND DIAL A RIDE RESPONSES

The Flex Route is included with the Dial a Ride services because the trip profile and passenger
demographics are more closely aligned here than with the fixed route services. It should be noted
that no surveys were returned from the Vernonia Dial a Ride service that week.

Question 5 What is the purpose of
your trip?

During week of surveying, medical
appointments were the primary trip
purpose for the Dial a Ride and
Flex Route services. Work trips
made up about one third of all Dial
a Ride and Flex Route trips, except
in Clatskanie where there were no
work trips.

Kittelson & Associates, Inc. 
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Question 6: How do you typically pay?
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Question 7: Do you need to transfer to complete your trip?
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Question 8a: How would you rate CCR for service that is on-time?
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Question 6 How do you typically
pay your fare when riding the
Columbia County Rider service?

Across all services, cash was the
primary means of paying the fare.
St. Helens does have some riders
who pay with tickets. Detail was
not asked on “Other” types of fare
payment.

Question 7 Do you need a transfer
to complete your trip?

The Flex Route is providing local
service that connects to other
Columbia County services. It is
possible that the 16% who state
they connect to TriMet are first
connecting to the express service
and then transferring in Portland or
Hillsboro.

Question 8 How would you rate the
Columbia County Rider service for
these criteria?

A. Service that is on time

Overall, riders are very satisfied with
on time performance, with at least
67% rating on time performance as
excellent on all services. While most
services saw the balance of the
ratings in the good and okay
categories, Clatskanie had 29%
rating the on time performance as poor.
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Question 8d: How would you rate CCR for profesionalism of the drivers?
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Question 8c: How would you rate CCR for frequency of service?
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Question 8b: How would you rate CCR for the cleanliness of the vehicles?

78%

76%

84%

76%

16%

20%

0%

19%

6%

4%

0%

6%

0%

0%

13%

0%

0%

0%

2%

0%

0% 20% 40% 60% 80% 100%

FlexRoute

St. Helens 

Clatskanie 

Rainier 

Excellent

Good

Okay

Somew hat Poor

Poor

B. Cleanliness of the vehicles

Cleanliness of the vehicles was
perceived well by the riders, with
over 75% of all riders on all services
rating it excellent. Clatskanie was the
only service given somewhat poor
(13%) and poor (3%) ratings.

C. Frequency of service

Dial a Ride service is provided on
demand, when a resident calls to
schedule a trip. As such, service
frequency is less of an issue than with
fixed route service. The Flex Route
runs six round trips a day. Of those
surveyed 64% rated the frequency as
excellent, with 9% rating it somewhat
poor or poor.

D. Professionalism of the drivers

The professionalism of the drivers
was rated highly by riders of all
services, with 88% to 92% rating it
excellent. Clatskanie had the only
negative rating with 12% giving it a
somewhat poor rating.
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Question 8g: How would you rate CCR for going where I need to go?
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Question 8f: How w ould you rate CCR for convienently located bus stops?
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Question 8e: How would you rate CCR for value of the fare paid?

90%

77%

68%

80%

10%

21%

0%

20%

0%

2%

16%

0%

0%

0%

16%

0%

0% 20% 40% 60% 80% 100%

FlexRoute

St. Helens

Clatskanie 

Rainier 

Excellent

Good

Okay

Somew hat Poor

E. Value for the fair paid

Flex Route riders had the highest
rating for value for the fare paid,
with 90% rating it excellent. In
Clatskanie, the dissatisfaction of
service from a few riders continues,
with 16% rating the value for the fare
paid as somewhat poor. The overall
high ratings indicate that the fare
increase will likely be accepted by
most riders.

F. Conveniently located bus stops

Dial a Ride service typically picks up
and delivers riders from their home
to their destination. As such, location
of the bus stop is less of an issue than
with fixed route service. The Flex
Route stops at the regular fixed route
stops and additional local stops, and
can deviate off route to service
nearby locations. Of the Flex Route
riders 78% rated the service excellent.

G. Goes where I need to go

Dial a Ride service is provided on
demand, and takes the rider from
their origin to their destination. As
such, serving where the rider needs
to go is less of an issue than with
fixed route service. The Flex Route
had high satisfaction with 78%
rating it excellent and only 16%
rating it okay.
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Question 11: Where do you get information on CCR services?
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Question 10: How easy is it to understand the fare paid?
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Question 9: Have you ever been refused a ride due to the no standing policy?
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Question 9 Have you ever been
refused a ride due to this policy?

In St. Helens, 6% of those surveyed
responded they had been refused a
ride due to the no standing policy
and 7% of the Flex Route riders had
been refused a ride. The survey did
not ask what service they were
attempting to ride when they were
denied.

Question 10 How easy is it to
determine the fare you need to pay?

Dial a Ride fares are established
based on the origin and destination
of the trip. The number of possible
origins and destinations makes it
difficult to publish the fare table.
Nevertheless, most riders rated the
ease of understanding the fare as
excellent. Clatskanie had the most
difficulty with only 57% rating it
excellent.

Question 11 Where do you get
information on Columbia County
Rider services?

Very few of the Dial a Ride and
Flex Route riders use the web for
information. The main sources are
the bus driver/on board the vehicle,
and friends/relatives. Some riders
wrote in that they called the CC
Rider offices for information.
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Question 15: What is your age?
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Question 14: Did you have a car available to make this trip?
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Question 12: How satisfied are you w ith CCR services?

85%

89%

42%

73%

6%

8%

13%

20%

0%

0%

13%

0%

6%

2%

29%

6%

2%

0%

2%

2%

0% 20% 40% 60% 80% 100%

FlexRoute

St. Helens

Clatskanie 

Rainier 

Very satisfied

Somew hat satisf ied

Neutral

Somew hat dissatisfied

Very dissatisf ied

Question 12 How satisfied are you with Columbia County Rider Services?

St. Helens Dial a Ride customers
are the most satisfied, with 89% of
those surveyed responding they are
very satisfied. Consistent with
ratings on service attributes,
Clatskanie riders are, overall, the
most dissatisfied with 31% stating
they are either somewhat or very
dissatisfied.

Question 14 Did you have a car
available to make this trip?

About 12% of the Dial a Ride
customers have a car available for
their trip, while 100% of the Flex
Route riders have no car and are
reliant on transit.

Question 15 What is your age?

The age of residents varies by route.
The Flex Route riders are fairly well
distributed across the age categories.
The Dial a Ride services have over
one third age 65 or older, with about
20% under age 35.
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Question 17: What is your gender?
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Question 16: What was your household income in 2007?
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Question 16 What was your
household income in 2007?

Dial a Ride and Flex Route riders are
predominantly low income, with
anywhere between 62% and 84%
reporting annual income of less than
$15,000 and over 85% make less than
$30,000 per year.

Question 17 What is your gender?

Of those surveyed, women made up
most of the respondents ranging from
66% to 88% female, depending on the
service.

Question 13/18 Service
Improvements and Additional Comments

The survey asked if there were any additional comments that the rider would like to share with
Columbia County Rider. The responses are broken out by route.

Flex Route Profile

Of those surveyed:

7% wanted weekend service or weekend routes.

5% wanted fare to not be increased, be able to purchase tickets in bulk, or for the fare to be
in dollar increments.

6% wanted longer hours of service both in the morning and evening times.

5% wanted more frequent service throughout the day.

16% were grateful for the Columbia County Rider and the service it provides.
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9% wanted the customer service to be improved, specifically scheduling, notification of
changes to routes and fares, communication with drivers.

11% commented the Columbia County Rider drivers are great.

34% provided a variety of other comments.

Dial-a-Ride Profile  

Of those surveyed:

16% wanted weekend service or weekend routes.

5% wanted fare to not be increased, be able to purchase tickets in bulk, or for the fare to be
in dollar increments.

5% wanted longer hours of service both in the morning and evening times.

5% wanted more frequent service throughout the day.

16% were grateful for the Columbia County Rider and the service it provides.

10% wanted the customer service to be improved, specifically scheduling, notification of
changes to routes and fares, communication with drivers.

10% commented that the Columbia County Rider drivers are great.

33% provided a variety of other comments.
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Stakeholder Interviews – Detailed Findings

The Stakeholder Interviews were designed to get information regarding transit needs directly from
stakeholders regarding current transportation needs, and support for a potential transit district and
tax measure. The first section, Stakeholder Survey, summarizes the responses to a survey
distributed to stakeholders in Columbia County, or through discussions at stakeholder meetings.
The second section, Community Action Team, documents the discussions that took place at their
November 25th meeting.

STAKEHOLDER SURVEY

Respondents:

Sandra Davis – Turning Point Community Service Center
Florence Bauder – Camp Emerald Forest
Walt Pesterfield – Columbia County Probation Department
Marsha Garver – DHS, Self Sufficiency
Ed Serra – Clatskanie SD
Pratiti Fullerton RGI, LMT – St. Helens Bowenwork Clinic
Kristi Ward Georgia Pacific
Pat Ray – Vernonia Senior Center
Larry Cole – Clatskanie Senior Center
Tom McMahon Oregon Hill Farms
Adam Sommers Sommers Financial Management
Virginia Rose Rainier Jr. Sr. High School
Julianne Cullen – Child & Family Development Programs of Community Action Team
Kajun Dana Hull – Great Vow Zen Monastery

Question 1: What is the overall impression of Columbia County Transit, the public transit provider in
Columbia County?

There were a range of responses about the impressions of Columbia County Transit. The majority
feel that it is a vital service for those who can’t drive or are disabled. The majority also feel that the
service is getting better and that the public needs to be made more aware that the service is
provided and that it is user friendly. A few respondents didn’t have an opinion, because they
hadn’t used the service or didn’t know too much about it. Also some feel the service is too sporadic
to utilize because the County is so big.

Question 2: Do the people you represent use Columbia County Rider? If not, Why?

The respondents were split in half as to those whose people use Columbia County Rider and those
whose people do not. The main reasons for those who don’t ride were:

Already have their own transportation,
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Already provided with transportation as is the case with the schools,

Is too expensive, or

Times and locations of the stops are inconvenient for people to use.

Question 3: Do you see a need that is not being met? What is it? How can we fill it?

The majority of respondents see needs that aren’t being met. These needs include:

Weekend Service to/from Portland, especially during big Columbia County events,

Bus route from Clatskanie to St. Helens, Vernonia to St. Helens

Free rides for those who have doctors or therapy appointments or interviews for jobs, or are
doing volunteer work

More stops in Downtown St. Helens on the other side of the railroad tracks,

More service from Clatskanie to Longview and Clatskanie to Portland.

Question 4: Are there specific types of trips that you feel Columbia County should focus on?

The main trips respondents feel should be addressed are:

Student trips to PCC and LCC

Medical trips for seniors and disabled

Trips to connect with the large Metro Transit Centers

Question 5: Are there specific areas of the County that aren’t being served but would benefit from transit, and
are these areas where people work, or destinations of trips? What time of day and days of the week need
service?

The areas of the County respondents feel are not being served are:

Local weekend service

Commuter Service directly to Hillsboro for those working at high tech companies

Weekend service to major Metro Transit Centers (Portland, Beaverton, PDX Airport)

Question 6: Knowing that there is never enough money to do everything, what would be your top priority for
Columbia County Rider and why?

The top priorities given by respondents are:

Senior citizens and low income to ride free or at a reduced rate
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Medical trips for seniors, children

Increased routes and times for commuters

Question 7: Would you be likely to support a special district dedicated tax to help expand transit service in
addition to current funding?

A majority of respondents would support the measure because they see it is needed for those
without other means of transportation and that it is used by commuters getting to work. A minority
would need to be convinced that it would help their people, or suggested people should pay for
their own transportation.

Question 8: Do you think the people you represent would be supportive of the ballot measure?

The same responses were given as in the question above. A majority of respondents would support
the measure because they see it is needed for those without other means of transportation and that
it is used by commuters getting to work. A minority would need to be convinced that it would help
their people, or suggested people should pay for their own transportation. A few responded they
do not know the feelings of their people.

Question 9: Please provide us with any other comments or suggestions that you feel should be considered in
developing the transit plan.

Most respondents did not have any additional comments or suggestions. The comments and
suggestions that were made were:

Make sure any request for tax increase for transit is identified by the need and bring
personal stories to the marketing and media to help justify the request.

There should not be property taxes to fund transit. Gas tax, snow tire tax, new tire tax, car
registration taxes only to fund transportation issues.

To help those with little income, provide vouchers to ride transit at a reduced rate.

Perhaps people that could afford to pay more or if they are using the service for a non
essential trip(going on a trip vs. getting to the doctor)

COMMUNITY ACTION TEAM 

Participants

Kittelson: Conor Semler, Chris Buckingham

Community Action TeamMembers and Departments:
Rocky Johnson– Executive Director
Jim Tierney Community Investment
Bev D Low Income Housing
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Laura Huntington Kid Care Program
Ginger Fiscal Services
Julianne Cullen – Child & Family Development Programs
Joyce Head Start
Martha – Emergency & Transitional Housing

Meeting Notes

Pre Meeting: Rocky gave introductions to all the Community Action Team Members. Jim discussed
ideas for van pooling options whether provided by CCR, or if funding could be provided by some
other means (apartment complexes?).

Topic 1: What is the overall impression of Columbia County Transit? (General Discussion Ensued and is
listed)

Columbia County is currently transportation for seniors and the poor but is morphing into
transportation for everyone.

Seen as only transportation for old/poor. However, the fares are a barrier for both of those
groups especially those needing weekly medical treatment and on a fixed income. Many
needing treatments may go without because it is unaffordable.

Need discounted bus passes for low income residents. Tried to get them before but were
unsuccessful. Would be able to distribute through the four community service centers.

Most seniors need to go into Portland for medical reasons, the timing and cost of the trips is
prohibitive. The times in the early morning and evening are not convenient. Also the stop
locations are not conducive for seniors. Also they are sometimes left behind if their
appointments run over time.

There are 1,300 clients served each month by the center, and so the center should be made a
stop.

Doesn’t meet the needs of parents with children in Head Start. Particularly those in Rainer,
and 8 10 miles off U.S. 30. Haven’t been able to contract with other services. Would like to
contract with CCR, but need the school buses to meet regulations. They already have the
necessary seats for the buses and would provide them to CCR.

The need for possible Park & Ride options services, was unaware one already existed

Topic 2: Do you see a need that is not being met?

Conor summarized the needs not being met as:

Serving those on low incomes

Those in the Chapman Area
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Those in the rural areas off US 30, have trouble getting to fixed route, also suggested a
possible attendance at monthly meeting of parents of Head Start to address specific needs

Need for St. Helens – Rainier Route

Need Park and Ride or Website to match people for carpooling. Current Park and Ride
needs to be advertised.

Topic 3: Are there specific trips that you feel Columbia County should focus on?

Need to address school trips and medical trips in particular for low income families.

Need for North County and South County to be connected. Many agencies and services
(Employment office, DHA, etc.) are all located in St. Helens and North County Residents are
unable to access those from the bus service.

Topic 4: Knowing there is never enough money to do everything, what would be your top priority for
Columbia County Rider and why?

Connecting North County with South County

Need discounted tickets for low income, could be distributed by the five sites of the
Community Action Team who already do Case Management for many other programs in
general

Need a robust and lasting transit system. CCR should evolve from Dial a Ride to expanded
fixed and Flex Route service.

Topic 5: Would you be likely to support a special district dedicated tax to help expand transit services in
addition to the current funding? Would your clients support a ballot measure?

Most enlightened people would support, but selling idea to voters would be the issue

Needs to be sold to average guy and advertisement as service for all, not just low income
and seniors

Could a gas tax be levied instead of property tax? Yes? (Group believes they can) Would this
be more accepted in the community? Would it make more sense and receive more support
and pass to provide funding
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FARE POLICY GOALS 

Following are typical fare policy goals, as outlined in TCRP Report 10, Fare Policies, Structures, and
Technologies, pp15 17.

Increase ridership and minimize revenue loss: This goal seeks to maximize ridership
subject to a maximum acceptable reduction in revenue. If there is no limit on the reduction
in revenue, this goal can be obtained by reducing all fares to zero.

Maximize social equity: This goal concerns the agency s ability to ensure equivalent levels
of mobility for equivalent fares and/or that those riders most in need of the service—and
with the least ability to pay—are not adversely affected by a change in the fare structure.
The first point can be addressed by setting fares on the basis of either the costs of the service
or on the benefit received. The second point can be addressed by offering discounted fare
instruments with a low overall purchase price.

Increase ease of use: This goal relates to the convenience of using the system. For instance,
does the system have an ”inconvenient” cash fare (e.g., $0.85) and require the payment of
exact fare? Are prepaid options available? How easy to use is the fare equipment?

Increase fare options: This goal is to improve the ability of customers to choose a fare
option that best meets their needs. This is addressed by offering a range of options (e.g.,
prepaid and discounted options).

Reduce complexity: This goal emphasizes making the fare system simpler and more easily
understood by customers.

Increase revenue and minimize ridership loss: This goal seeks to maximize revenue—or
perhaps to obtain a specific revenue target—while minimizing the accompanying ridership
loss.

Reduce fare abuse and evasion: This goal supports increased revenue by making it more
difficult for people to avoid paying the proper fare.

Improve revenue control: This goal also supports increased revenue and has a minimal
impact on ridership by reducing the possibility of revenue being diverted from the transit
agency.

Reduce fare collection costs: These costs include those of selling prepaid fare media, such
as passes, and those of collecting and counting farebox revenues. Actions to increase ease of
use (such as by allowing payment with dollar bills) or to increase fare options often increase
the costs of fare collection.

Increase prepayment and reduce use of cash: Reducing the use of cash can improve
revenue control while increased prepayment can improve the agency s finances by allowing
the agency to obtain revenue sooner; however, prepaid fares can make fare abuse easier
and, depending on the method used for prepayment, either increase or decrease fare
collection costs.
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Improve data collection: This goal relates to upgrading the type and quality of data that can
be generated through the fare system.

Improve modal integration: This goal emphasizes improving connections within the
system, and possibly with adjacent systems, especially connections between line haul and
feeder systems, and between different modes in a system

Increase pricing flexibility: This is related to the agency s ability to add new fare strategies
or payment options or change the existing structure.

Maximize ease of implementation: This goal relates to the difficulty an agency will face in
introducing a new fare structure or new equipment. Difficulty depends on the number of
different fare options (and how they differ from the current options), the nature of the fare
levels, and the complexity of the new technology.

Improve fleet and demand management: This goal addresses the ability of the agency to
improve the allocation of vehicles by shifting demand from peak to off peak periods.

Improve reliability of fare equipment: This goal is related to minimizing the rate of
malfunctions or amount of downtime of the fare collection and distribution equipment.

Improve operations: This is related to the agency’s ability to maximize how quickly
customers board vehicles or pass through fare gates.

Maximize political acceptability: This goal relates to the likelihood of acceptance of the
new structure or system by the public and by local decision makers on the basis of such
factors as equity, complexity, potential, or impact on revenue.

Achieve recovery ratio goal and requirement: If there is a legally mandated minimum
farebox recovery ratio or a goal, the agency will need to attain this level through the fare
structure.
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Peer Transit Agency Fare Systems 
Albany Transit System, Albany, Oregon

Corvallis Transit System, Corvallis, Oregon

Bend Area Transit, Bend, Oregon

Rogue Valley Transportation District, Ashland and Medford, Oregon

TriMet, Portland, Oregon

Sandy Area Metro, Sandy, Oregon

South Clackamas Transportation District, Molalla, Oregon

SMART, Wilsonville, Oregon

Salem Area Mass Transit District, Salem, Oregon

Basin Transit Service, Klamath Falls, Oregon

C TRAN, Vancouver Washington

Community Urban Bus Service, LLongview/Kelso, Washington

Roaring Fork Valley Transit Authority, Glenwood Springs and Aspen, Colorado

Foothills Transit, Los Angeles, California

Capital Area Rural Transit System, Austin, Texas
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ALBANY TRANSIT SYSTEM, ALBANY, OREGON 

Exact Cash Fare (Drivers do not carry change)

Adults (age 18 and older) - 75¢ 

Senior (age 60 and older) / Disabled / Youth (age 6 through 17) - 50¢ 

Children (under age 6) - FREE! 

Monthly Bus Pass

Adults (age 18 and older) - $22 

Senior (age 60 and older) / Disabled / Youth (age 6 through 17) - $11 

A 25% savings over cash fares. 

Good for unlimited, non-continuous rides for one month. 

Monthly passes are sold at Albany City Hall. 

Coupon Books

Adults (age 18 and older) - $13.50 
Senior (age 60 and older) / Disabled / Youth (age 6 through 17) - $6.75 
Single-ride tickets you can use anytime. 
Twenty rides per book. 
Coupon books are available at Albany City Hall. 

Kittelson & Associates, Inc. 
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CORVALLIS TRANSIT SYSTEM, CORVALLIS, OREGON 

Effective September 22, 2008

Prices are subject to change. 

Please have exact fare. Drivers do not carry change. 

Transfers between Corvallis Transit System and Philomath Connection are FREE.

Corvallis Transit System Fares 

Cash Fare 

Single Ride

Day Passes 

(unlimited rides 

on one day)

20-Ride

Coupon Books

Adults (18 years and older): 75 cents $1.50 $11.25 

Youth (6-17 years old): 35 cents 75 cents $6.50 

Seniors (60 years and older): 35 cents 75 cents $6.50 

Disabled: 35 cents 75 cents $6.50 

Medicare Card Holder(**): 35 cents 75 cents $6.50 

5 years age and under: FREE N/A N/A 

Honored Citizens (75+ years):
(with issued pass***) FREE N/A N/A 

**   Medicare Card Holders must show their Medicare Card to purchase a coupon book, day pass or multi-

month pass. 

*** Seniors 75 years of age or older may bring proof of age to City Hall, 501 SW Madison Avenue , the 

Senior Center, NW 26th Street and NW Tyler Avenue, or Philomath City Hall, 980 Applegate Street, to 

receive a FREE bus pass. 

Day Passes may only be purchased at City Hall, 501 SW Madison Avenue. 

20-Ride coupon books are available at City Hall or Winco (Timberhill Shopping Center). 

Multi-Month Passes 

Multi-Month Passes may only be purchased at City Hall, 501 SW Madison Avenue. CTS or Philomath 

Connection monthly pass rates are listed below. A combination CTS/PC monthly pass starts at $22.00 for 

a 1 month pass. 
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Number of Months Purchased: 1 2 3 4 5 6 

Adult: $18.00 $31.00 $43.00 $54.00 $63.00 $72.00 

Senior/Youth/Disabled/Medicare: $10.00 $18.25 $25.50 $33.25 $39.50 $45.00 

Number of Months Purchased: 7 8 9 10 11 12 

Adult: $79.50 $87.00 $94.50 $99.00 $103.50 $108.00 

Senior/Youth/Disabled/Medicare: $49.75 $54.50 $59.50 $63.00 $66.50 $70.00 

Philomath Connection Fares 

Effective September 22, 2008

Cash Fare 

Single Ride

20-Ride

Coupon Books

Adults & Youth (6 years & older): 75 cents $11.25 

Seniors (60 years and older): 35 cents $6.50 

Disabled: 35 cents $6.50 

Oregon Trail Card Holder(**): 35 cents $6.50 

5 years age and under: FREE N/A 

  * 20-ride coupon books are available at Philomath City Hall, 980 Applegate Street, and Corvallis City 

Hall, 501 SW Madison Avenue. 

  ** A low-income discount rate is available: 20 rides for $6.50 (must show proof of Oregon Health 

Plan or Food Stamp Card). 

Transfers between Corvallis Transit System and Philomath Connection are FREE.

OSU Faculty, Staff & Students 
With your valid OSU ID, you can ride all Corvallis Transit System and Philomath Connection routes 
just by showing your ID each time you ride (subject to annual agreements with OSU and ASOSU). 

Group Pass Program 
Group Pass Programs are a great way for businesses to allow their employees to ride the Corvallis 
Transit System buses by simply showing their ID cards. Call Corvallis Public Works at 766-6916 for 
information on how you and your employer can participate in a group pass program for reduced 
prices on transit passes. Current Group Pass Members: Benton County, City of Corvallis, CoHo 
Ecovillage, Inc., Corvallis Clinic, 509J School District, Samaritan Health Services, and Spectrum 
CPA.

Kittelson & Associates, Inc. 
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BEND AREA TRANSIT, BEND, OREGON 

FARE INFORMATION 

Fare  Type  Passenger Price  

Single Ride  Adult / Youth  $1.00  

(No Transfers)  Senior / Disabled  $0.50  

Unlimited Day Pass  Adult / Youth  $2.00  

Senior / Disabled  $1.00  

Ticket Book  Adult / Youth  $10.00  

6 Day Passes  Senior / Disabled  $5.00  

Monthly Pass  Adult (19-59 yrs.)  $30.00  

Youth (6-18 yrs.)  $20.00  
Senior (60 yrs & Above)  $15.00  

Disabled  $15.00  

Call 322-5870 for Group Pass Discount Program Price Information  

DIAL–A–RIDE INFORMATION 

Those who are unable to use a fixed route bus due to a disability or are a low income senior not near a 
fixed route are encouraged to use Dial-a-Ride.  

Call 389-7433 for eligibility information and ride reservations.  
Cost: $2 per ride, $1 for those qualifying as low income.  

Kittelson & Associates, Inc. 
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ROGUE VALLEY TRANSPORTATION DISTRICT, ASHLAND AND MEDFORD, 
OREGON

FARES

$2.00 Full Fare

$1.00 Reduced Fare (62 years and older, 10-17 years of age, people with disabilities with an eligible ID Card 
obtained from RVTD) 

Transfers - valid for 90 minutes from the time issued. A passenger with a valid transfer can board any bus 
without paying the fare. 

ASHLAND

$0.50 Full/ Reduced Fare

The City of Ashland compensates RVTD for the remaining balance of the fare for rides taken anywhere between 
Jackson Well Springs and Ashland WIndmill Inn. 

PARATRANSIT

$4.00 Full Fare one-way

$1.00 Full Fare one-way within Ashland 

Free RVTD fixed-route buses only with a valid Valley Lift ID 

PASSES

$70.00 Full Fare 1 Month

$35.00 Reduced Fare 1 Month 

$70.00 35 Ride Punch Card 

$40.00 20 Ride Punch Card 

$ 5.00 All Day Pass 

WHERE TO PURCHASE PASSES

Front St. Station at 200 S. Front St. in Medford

RVTD Administration Offices located at 3200 Crater Lake Ave. in Medford 

City of Ashland Utilities Office at 20 E. Main St. 

Kittelson & Associates, Inc. 
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TRIMET, PORTLAND, OREGON 

Fares
Listed below are current fares for buses, MAX Light Rail and Portland Streetcar. If your trip begins and ends 

within Fareless Square, you can ride for free. Not sure how much to pay? Use the Trip Planner to determine the 

correct fare. 

CURRENT PRICES Effective Sept. 1, 2008

2-Hour Ticket

1 Tkt 10 Tkts 

7-Day

Pass

14-Day

Pass

1-Month 

Pass

1-Year

Pass*

Adult
All Zones

$2.30 $23 $22.50 $43.50 $86 $946 

Adult
2 Zones

$2 $20 $19.50 $38 $75 $825 

Adult
1 Zone

$2 $19.50 — — — —

Honored
Citizen

$0.95 $9.50 — $13 $25 $275 

Youth/
Student

$1.50 $15 — $13.50 $26 —

LIFT $1.80 $18 — $25.50 $50 $600 

Upgrade to All-Zone (bus only): $0.30

1-Day Pass: $4.75 

LIFT 20-Trip Punch Card: $36 

Portland Streetcar Annual Pass: $100

* 12 1-Month Passes mailed separately. Shipping and handling extra. 
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SANDY AREA METRO, SANDY, OREGON 

No fare charged.

SOUTH CLACKAMAS TRANSPORTATION DISTRICT, MOLALLA, OREGON 

Molalla to Clackamas Community College $1 each ride

Molalla to Canby $1 each ride

SMART, WILSONVILLE, OREGON 

SMART routes within Wilsonville are fareless. Routes running to Canby, Tualatin, Barber Blvd., and Salem charge 
a fee. Fares can either be paid as exact change at the time of boarding, or monthly passes may be purchased at 
Wilsonville City Hall, 29799 SW Town Center Loop E, or online through Paypal.

Please Note: SMART does not issue transfer receipts or accept transfers from other agencies. For other agency 
fare information or to purchase their passes please visit TriMet www.trimet.org  or Cherriots www.cherriots.org

Unlimited-ride monthly passes are available for purchase below.

Discounted senior, disabled, and youth passes are available for purchase in person at the Wilsonville City Hall.
Valid photo ID is required. 

Fares

FREE ZONE ZONE 1X ZONE 2 

Area
City of 
Wilsonville

Marion County 
(Salem)

Canby;
Tualatin P&R;
Barbur Blvd.

Fixed Route- 
General Fare 
18-59 yrs. 

Free 
Cash = $2.50 
Pass = $55.00 
Zone 2 upgrade = $80 

Cash = $1.25
Pass = $30.00 

Fixed Route- 
Senior(60+) and disabled, 
*Youth 5-17 yrs. 

Free 
Cash = $1.25
Pass = $27.50
Zone 2 upgrade = $40 

Cash = $ .60
Pass = $15.00 

Dial-a-Ride- 
Priority for Seniors
and Persons with Disabilities 

Free N/A
Cash = $2.00
Pass = $40.00 

*Includes students to 23 years old with valid student body ID.
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Zone 2 SMART Honored Citizen "Dozen and a Half" Pass 
Available for purchase "in person" only by seniors and people with disabilities. Please purchase 
at City Hall.This pass is a punch-card pass offering 18 rides for $10.00. It does not expire but is 
only valid on Zone 2 routes.

Please note: Passes are shipped via standard U.S. mail only. Please allow for normal US mail delivery times 
when ordering. For will call option instead of delivery, call 503-682-1011 to pick up pass at the Wilsonville City 
Hall. City Hall is open weekdays from 8:00 am-5:00 pm 

*A "Buck A Ride" pass is a punch-card pass offering 20 rides for $20.00. Buck A Ride passes do not expire and 
are valid only on Zone 2 routes.

Kittelson & Associates, Inc. 
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SALEM AREA MASS TRANSIT DISTRICT, SALEM, OREGON 

Adult (Ages 19-59) Youth (Ages 6-18)  

Special (Disabled and/or Ages 60+ and Medicare card holders)

Passengers do not pay a fare for children under the age of 6 traveling with them

Cash Single Fare Day Pass
(unlimited rides all day) 

Adult $1.25 $2.50 

Youth $1.00 $2.00 

Special $0.60 $1.20 

Under 6 years old Free Free 

1X - Wilsonville (All Fares) $2.50 ------ 

CherryLift Service for Persons with 
Disabilities $2.50 ------ 

Pass

Adult $35.00   

Youth $23.00   

Special $15.00   

Under 6 years old Free   

1X - Wilsonville (All Fares) $55.00   

Cherricard

Adult $12.50   

Youth $10.00   

Special $6.00   

Under 6 years old Free   

Annual Passes

Adult $420 

Youth $276 

Special $180 

Kittelson & Associates, Inc. 
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There are five easy ways to pay your fare on a Cherriots bus: 

Monthly Bus Pass -- savings over cash fares. Good for unlimited riding for a calendar month. Perfect 
for frequent riders. 
Day Pass -- Twice the cost of a single fare, a Day Pass offers unlimited rides all day. 
Cherricards -- punch cards good for up to 10 rides, plus a free ride when all used up. A great way to 
be sure you always have exact fare. 
Exact Cash Fare -- drivers don't make change, so please have exact fare if you're paying cash. And 
please, no Canadian coins. 
Annual Bus Pass -- Buy one pass valid for a whole year! (Available at Customer Service lobby only) 

BASIN TRANSIT SERVICE, KLAMATH FALLS, OREGON 

FARE STRUCTURE

    Regular Student Senior Disabled 

Cash Fare   $ 1.25 $ 1.25 60¢  60¢ 

Ten Ride Punch Ticket $ 11.25 $ 11.25 $ 5.60 $ 5.60 

Monthly Pass  $ 40.00 $ 37.50 $ 20.00 $ 20.00 

20 Token Package  $ 22.50 $ 22.50 $ 11.25 $ 11.25 

Purchase a Day Pass from the bus driver or the BTS office for $2.50 and 
ride all day an unlimited number of times. 

Children age 6 and under ride FREE when accompanied by a paying adult. 

OIT students, faculty, and staff; students of Klamath Community College; 
and students of Eagle Ridge

High School ride buses free by showing their valid identification card. 
Student ID cards must have the current semester stamp affixed to be 
considered valid. 

SPECIAL NOTE: To best serve our customers who must wait for their monthly 
retirement or disability checks to arrive in the mail, all monthly passes 
are valid from the first day of the month of issue until the fifth (5th) 
day of the following month. 

PARA TRANSIT (Dial-A-Ride) 

Advance certification is required to use the Dial-A-Ride services. See 
"Dial-A-Ride" on this site for details. 

Cash Fare    $ 2.50 

Ten Ride Punch Ticket  $ 22.50 

Twenty Ride Punch Ticket $ 45.00 
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C-TRAN, VANCOUVER WASHINGTON

Fixed Route (regular bus service) C Van (Paratransit)

C Zone All Zone
Express To
Portland* C Zone All Zone

Adult/Reduced $1.30 $2.35 $3.00 $1.30 with ID
Card

$2.35 with IDCard

Cash

Disabled/Senior/Youth $0.65 with ID Card
$1.20 with ID

Card
$3.00 $1.30 with ID

Card
$2.35 with ID Card

Adult/Reduced $13.00 per book C Zone ticket +
$1.05 upgrade

C Zone ticket +
$1.70 upgrade

C Zone ticket
valid with ID

Card

C Zone ticket + $1.00
upgrade with ID CardTicket

Books

Disabled/Senior $6.50 per 10 ticket
book with ID Card

C Zone ticket +
$0.55 upgrade

C Zone ticket +
$2.35 upgrade

Adult $45.00 $82.00 $105.00 $23.00 with ID
Card

$23.00 with ID Card
Monthly
Passes R/Y/D(Reduced/Youth,

Disabled, Senior)
$20.00 with ID

Card
$20.00 with ID

Card
$105.00 $23.00 with ID

Card
$23.00 with ID Card

Day Pass Adult $3.00 $6.00 $6.00 $3.00 with ID
Card

$6.00 with ID Card

* C-TRAN routes that travel to downtown Portland
Express fare required for travel to downtown Portland. Travel within Clark County with a
C Zone fare. Express fare exception: $1.50 express fare available for seniors and disabled
(with ID) from 9am to 3pm weekdays on route #105 I 5 Express only.
Transfers issued for All Zone and Express cash fares.
Children six and under ride free but must be accompanied by a fare paying adult.
There is no reduced cash fare for Low Income.
Pay exact cash fare—drivers carry no change.

Discounted Fare ID Cards 

Youth, Low Income, Disabled, Senior and C-VAN
Riders who qualify must obtain a C-TRAN Photo Identification Card to pay a discounted fare using 
cash, tickets or passes. C-TRAN photo ID cards are available only at C-TRAN Passenger Service 
offices, they are non-transferrable and are not valid if used by someone other than the card holder. 
Use of a C-TRAN photo ID card by someone other than the card holder is punishable under state law 
and violators will be prosecuted. Riders who do not possess a valid C-TRAN photo ID card are 
required to pay the regular Adult cash fare or purchase an Adult monthly pass. 
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C TRAN is not responsible for lost or stolen ID cards. A lost or stolen cards may be replaced for
$5/paper ID card, $10/photo ID card, $7/damaged photo ID card and may require the rider to be
requalified. For more information, contact the C TRAN Passenger Services at (360) 695 0123 or visit
in person.

Discounted Fares Eligibility: Youth, Low Income, Disabled and Senior 
Children age six and under ride free when accompanied by a fare paying adult.
Youth 7–18 years are eligible for a discounted fare. Proof of age required for youth 13
through 18 years.
Low income discounted fare verification required through proof of current receipt of
Washington State Medical Coupons or a Washington State Food Stamp ID card only. C
TRAN does not accept any other form of low income qualification. Discount on monthly
pass only. No cash fare discount.
Senior 62 years and over are eligible for a discounted fare. Proof of age may be required.
Disabled are eligible for a discounted fare. Must be seven years or older with proof of
permanent disability with a Medicare Card, ID card issued by another transit agency, coded
medical coupon from the State of Washington or a doctor’s certificate. A doctor’s signature
and/or the issuing agency stamp is required to obtain a C TRAN photo ID card.

Other Special Fares 
Transfers are issued upon request to all passengers paying an All Zone or Express cash fare,
and may be used on connecting routes up to one hour on weekdays and two hours on
weekends.
BackPASS—Students enrolled at participating middle or high school, college or university
are eligible for a BackPASS allowing unlimited access to C TRAN service within Clark
County. Participation must be through the individual school or school district. (Prices vary.)
Seniors and Disabled may ride the #105 I 5 Express to downtown Portland at half the
Express fare between the hours of 9:00 a.m. and 3:00 p.m.
Annual Employer Express Pass is an employer sponsored pass program for Clark County
commuters. Provides employees with hassle free access to all C TRAN and TriMet services,
including Express buses to downtown Portland, MAX light rail, Connector, and the
Portland Streetcar. Click for more info.

Pass/ID Card Match 
C-TRAN also proposes that passengers who use a reduced C-TRAN ticket or monthly pass must 
present a C-TRAN ID card, or other C-TRAN accepted ID that is issued within the state of 
Washington, at the time of boarding. This could include a Washington state issued driver’s license, 
or school issued photo ID card. The same would be required of those who use reduced TriMet tickets 
and monthly passes; a TriMet ID card, or other ID issued within the state of Oregon, must be 
presented at the time of boarding.  
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COMMUNITY URBAN BUS SERVICE, KELSO/LONGVIEW, WA 

Paratransit service fares: 60¢ one way, or $1.20 for round trip. Monthly and 
quarterly passes are sold at same price as passes used on fixed bus routes.

One Way

Adult .60

Student .60

Disabled .30

Seniors .30

Children under age 6 Free

A Medicare card may be used to 
obtain half fare.

Monthly Pass

Adult $10.00

Student $6.00

Disabled $5.00

Seniors $5.00

Daily Pass

Adult $1.20 

Student $1.20 

Disabled .60 

Seniors .60 

    

Daily passes are valid for the entire 
day.

Quarterly Pass

Adult $30.00 

Student $18.00 

Disabled $15.00 

Seniors $15.00 

Sold Quarterly (January, April, July
and October).

Kittelson & Associates, Inc. 
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ROARING FORK VALLEY, COLORADO 

Fare Chart for the Roaring Fork Valley Service

Exact fare is required on all runs. The driver does not make change.

Fare Chart Rifle Silt New 
Castle

Glenwood

Springs
Carbondale El

Jebel Basalt

Brush

Creek

and 82 

Snowmass Aspen

Rifle 1.00 2.00 3.00 4.00 5.00 6.00 7.00 9.00 9.00 9.00
Silt 2.00 1.00 2.00 3.00 4.00 5.00 6.00 8.00 8.00 8.00
New Castle 3.00 2.00 1.00 2.00 3.00 4.00 5.00 7.00 7.00 7.00
Glenwood Springs 4.00 3.00 2.00 1.00 2.00 3.00 4.00 6.00 6.00 6.00
Carbondale 5.00 4.00 3.00 2.00 1.00 2.00 3.00 5.00 5.00 5.00
El Jebel 6.00 5.00 4.00 3.00 2.00 1.00 2.00 4.00 4.00 4.00
Basalt 7.00 6.00 5.00 4.00 3.00 2.00 1.00 3.00 3.00 3.00

Brush Creek and 82 9.00 8.00 7.00 6.00 5.00 4.00 3.00 Free Free Free
Snowmass 9.00 8.00 7.00 6.00 5.00 4.00 3.00 Free Free Free
Aspen 9.00 8.00 7.00 6.00 5.00 4.00 3.00 Free Free Free
Between adjacent fare Zones is $2. Child’s (6-16) fare is $1 less. Min fare is $1. Seniors (65 & over) and infants (5 

& under) are free.  
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FOOTHILLS TRANSIT, LOS ANGELES CALIFORNIA   

Foothill Fares
Cash Metrocard

Adult Local $1.00 Adult Local $1.00

Student Local $1.00 Student Local $1.00

Senior/Disabled/Medicare Local $0.50 Senior/Disabled/Medicare Local $0.50

Silver Streak 
This includes Line 481 and 690. $2.50 Silver Streak 

This includes Line 481 and 690. $2.50

Discount Silver Streak**  
For eligible seniors, disabled, and Medicare card 
holders.  Discount fares are applied only during off 
peak hours. 

$1.25
Discount Silver Streak**  
For eligible seniors, disabled, and Medicare card 
holders.  Discount fares are applied only during off 
peak hours. 

$1.25

Commuter Express  
Lines: 493, 497, 498, 499, 699 $4.40 Commuter Express  

Lines: 493, 497, 498, 499, 699 $4.40

31-Day Pass EZ Transit Pass

Adult Local $66.00 Adult Local $70.00

Student Local $30.00 Student Local N/A

Senior/Disabled/Medicare Local $20.00 Senior/Disabled/Medicare Local $35.00

Silver Streak 
This includes Line 481 and 690. $96.00 Silver Streak 

This includes Line 481 and 690. $124.00

Discount Silver Streak**  
For eligible students, seniors, disabled, and 
Medicare card holders. Discount fares are 
applied only during off peak hours. 

$48.00
Discount Silver Streak**  
For eligible seniors, disabled, and Medicare card 
holders.  Discount fares are applied only during 
off peak hours. 

$63.50

Commuter Express  
Lines: 493, 497, 498, 499, 699 $155.00 Commuter Express  

Lines: 493, 497, 498, 499, 699 $160.00

Transfers
(purchased at the time you pay your full fare)

Transfers $0.50
Discount Transfers 
For eligible seniors, disabled, and Medicare card 
holders. 

$0.25

Adults: All passengers except those who meet the qualifications for student, senior, disabled, or 
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child. Children who are age 5 and under ride free. Maximum of two children per paying adult 
allowed.

Students: All eligible K-12 and College Students. Eligibility requirements are available at all six 
Foothill Transit Stores. Student discounts do not apply to EZ Transit Pass fares. 

Seniors: All customers 62 years of age or older with an accompanying government-issued photo 
identification card. Foothill Transit photo ID cards are required with the use and purchase of any 
Foothill Transit discounted pass. 

Persons with Disabilities : Disabled discount fares require a LACTOA identification card or 
Medicare Card when accompanied by a government-issued photo identification card. Foothill 
Transit photo ID cards are required with the use and purchase of any Foothill Transit discounted 
pass.

ALL Discount Fares: Require proof of eligibility. Eligibility requirements at available at all six 
Foothill Transit Stores. The Commuter Express service does not accept any discounted fare 
media.  Only the full cash fare of $4.40, the 31-Day Commuter Express Pass, or the P5 EZ Transit 
Pass are acepted as full fare. 

Silver Streak**:  The Silver Streak fare also applies to Lines 481 and 690. Discount fares on the 
Silver Streak only apply during off-peak hours.  Peak periods are defined at 4AM-10AM and 
2PM- 8PM.  Custoemrs using discount fare media will need to pay an upcharge to meet the full 
fare.

Commuter Express: Express lines are listed in the fare chart above.  No discount fare media are 
accepted on Commuter Express Service -- only the full cash fare of $4.40, the 31-Day Commuter 
Express Pass, or the P5 EZ Transit Pass are accepted as full fare.  

Transfers: You may purchase one transfer when you purchase one full paid fare. Discount 
transfers are available for eligible seniors and disabled.  See the transfer policy for more details. 
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CAPITAL AREA RURAL TRANSIT SYSTEM, AUSTIN, TEXAS 
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Simplified Fares for Paratransit Routes 
Aug 29, 2007 
The Capital Area Rural Transportation System (CARTS) hereby gives notice of a fare change effective on October 
1, 2007. This fare change applies only to the CARTS curb-to-curb/general public paratransit service, also 
known as dial-a-ride. Persons with disabilities, persons over age 60, and children age 12 and under are eligible for 
half-fare, subject to eligibility determination and customer registration with CARTS. 

Purpose 
The purpose of the fare change is to simplify the fare calculation, both for customers and CARTS staff, and to make 
longer distance trips within the CARTS District more affordable. 

The current CARTS fare schedule has nine (9) zones based on mileage increments of 5-10 miles, with rates from 
$2.50-$15.50, and can be difficult to understand for customers, and to quote accurately for CARTS staff. 

Amended Fares 
All fares herein discussed are based on a one-way trip. 
The amended fares are based on three (3) zones determined by the customer’s trip origin and destination, as 
follows: 

Zone 1 - City
Trips wholly within a town or city 
$2.00
Zone 2 – Intra-county
Trips originating and ending within the same county 
$4.00
Zone 3 – Inter-county
Trips with destinations outside the county of origin 
$6.00

Kittelson & Associates, Inc. 
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Data for Estimating Operating Expenses per Revenue 
Hour

Table K-1 - Estimated Operating Expenses per Revenue Hour 
Revenue Hours Operating Expenses 

  Fixed Route Non-Fixed Total   
2nd Quarter 2016 1680 3696   
3rd Quarter 2040 2560 4600   
4th Quarter 2040 2560 4600   
Total 6096 6800 12896  $                 716,149  
          
Estimated Operating Expenses per Revenue 
Hour  $                    55.53  

Table K-2 Operating Expenses Data Provided by Columbia County 

Purpose 2nd Quarter   3rd Quarter  4th Qtr   FY 07-08  
FY07/08   FY07/08   FY07/08   

     
Operations     

Vehicle Maintenance 16,869 1,235 1,597 19,701 

Fuel 33,507 36,102  - 69,609 

Transit Service Contracts 150,834 151,553 95,534 397,921  

Capital Items $5,000 (list)   - - 

Vehicle Insurance 614 614 613 1,841 

Other Operating Expenses 
(Materials & supplies)   28,034 28,034 

Inter-city service 10,091 24,990 148,179 183,260 

Telephone Dispatch (4310)  911 4,535 2,518 7,964 

Advertising/Publicity  1,410 2,769 3,640 7,819 

O AL OPERA I  E penses 216,642  229,905 284,359 716,149 

Kittelson & Associates, Inc. 
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/
PERFORMANCE DATA 

Category Fixed Route Other than Fixed 
Route

Total

Total Passenger One-Way Trips 6,368 5,517 12,885 

Elderly/Disabled One-Way Trips 1,522 5,338 6,860 

Revenue Service Hours 2,016 1,680 3,696 

Revenue Service Miles 52,852 70,201 123,053 

VEHICLE DATA 
LICENSE PLATE#

(if changed, also list VIN)
ENTER CURRENT 

ODOMETER MILEAGE 
ENTER DATE 
ODOMETER

READ

CHECK
VEHICLE CONDITION 

E227242       (102) 

1FDSE35L2YHB74160

179,168 12/31/2007 New  Excellent 

 Good Fair  Poor 

E221192   (902) 

1FDKE30F4SHB51519

103,400 12/31/2007 New  Excellent 

 Good Fair  Poor 

E221190    (905) 

1G1JC5244Y7369982

109,535 12/31/2007 New  Excellent 

 Good Fair  Poor 

E22191  (904) 

1G1JC5246Y748684

64,285 12/31/2007 New  Excellent 

 Good Fair  Poor 

E229514   (403) 

1FDJE37H8RHA18985

136,049 12/31/2007 New  Excellent 

 Good Fair  Poor 

E197534     (101)  Retired 

1FDKE30G4THB55841

115,000 BAD ENGINE New  Excellent 

 Good Fair  Poor 

E212007       (104) 

2B6KB31ZXK553971

64,285 12/31/2007 New  Excellent 

 Good Fair  Poor 

E188691       (302) 

1FDJE37H1RHA18987

113,750 12/31/2007 New  Excellent 

 Good Fair  Poor 

E219735      (502) 

1FDSEL0HA78713

125,221 12/31/2007 New  Excellent 

 Good Fair  Poor 

E227243    (701) 

1FDXE40S6XHC26382

240,963 12/31/2007 New  Excellent 

 Good Fair  Poor 

E221189      (901) 

1G2KB5248Y7419894

75,294 12/31/2007 New  Excellent 

 Good Fair  Poor



Columbia County 
3rd  Quarter Fiscal Year  07-08 
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/
PERFORMANCE DATA 

Category Fixed Route Other than Fixed 
Route

Total

Total Passenger One-Way Trips 8,984 8,616 17,600 

Elderly/Disabled One-Way Trips 2,597 5,777 8,374 

Revenue Service Hours 2,040 2,560 4,600 

Revenue Service Miles 55,623 88,549 144,172 

VEHICLE DATA 
LICENSE PLATE#

(if changed, also list VIN)
ENTER CURRENT 

ODOMETER MILEAGE 
ENTER DATE 
ODOMETER

READ

CHECK
VEHICLE CONDITION 

E227242       (102) 

1FDSE35L2YHB74160

99,676 1/30/09 New  Excellent 

 Good Fair  Poor 

E221192   (902) 

1FDKE30F4SHB51519

105,214 1/30/09 New  Excellent 

 Good Fair  Poor 

E221190    (905) 

1G1JC5244Y7369982

111,717 1/30/09 New  Excellent 

 Good Fair  Poor 

E22191  (904) 

1G1JC5246Y748684

64,285 12/31/2007 New  Excellent 

 Good Fair  Poor 

E229514   (403) 

1FDJE37H8RHA18985

136,049 12/31/2007 New  Excellent 

 Good Fair  Poor 

E197534     (101)  Retired 

1FDKE30G4THB55841

115,000 BAD ENGINE New  Excellent 

 Good Fair  Poor 

E212007       (104) 

2B6KB31ZXK553971

64,285 12/31/2007 New  Excellent 

 Good Fair  Poor 

E188691       (302) 

1FDJE37H1RHA18987

113,750 12/31/2007 New  Excellent 

 Good Fair  Poor 

E219735      (502) 

1FDSEL0HA78713

136,839 1/30/09 New  Excellent 

 Good Fair  Poor 

E227243    (701) 

1FDXE40S6XHC26382

252,783 1/30/09 New  Excellent 

 Good Fair  Poor 

E221189      (901) 

1G2KB5248Y7419894

75,294 12/31/2007 New  Excellent 

 Good Fair  Poor



Columbia County 
4th  Quarter Fiscal Year  07-08 

5

/
PERFORMANCE DATA 

Category Fixed Route Other than Fixed 
Route

Total

Total Passenger One-Way Trips 12,049 7,580 19,629 

Elderly/Disabled One-Way Trips 3,509 6,240 9,749 

Revenue Service Hours 2,040 2,560 4,600 

Revenue Service Miles 63,064 70,070 133,134 

VEHICLE DATA 
LICENSE PLATE#

(if changed, also list VIN)
ENTER CURRENT 

ODOMETER MILEAGE 
ENTER DATE 
ODOMETER

READ

CHECK
VEHICLE CONDITION 

E227242       (102) 

1FDSE35L2YHB74160

109,578 1/30/09 New  Excellent 

 Good Fair  Poor 

E221192   (902) 

1FDKE30F4SHB51519

108,128 1/30/09 New  Excellent 

 Good Fair  Poor 

E221190    (905) 

1G1JC5244Y7369982

116,598 1/30/09 New  Excellent 

 Good Fair  Poor 

E22191  (904) 

1G1JC5246Y748684

64,285 12/31/2007 New  Excellent 

 Good Fair  Poor 

E229514   (403) 

1FDJE37H8RHA18985

139,273 8/7/08 New  Excellent 

 Good Fair  Poor 

E197534     (101)  Retired 

1FDKE30G4THB55841

115,000 BAD ENGINE New  Excellent 

 Good Fair  Poor 

E212007       (104) 

2B6KB31ZXK553971

64,285 12/31/2007 New  Excellent 

 Good Fair  Poor 

E188691       (302) 

1FDJE37H1RHA18987

113,750 12/31/2007 New  Excellent 

 Good Fair  Poor 

E219735      (502) 

1FDSEL0HA78713

143,960 1/30/09 New  Excellent 

 Good Fair  Poor 

E227243    (701) 

1FDXE40S6XHC26382

262,024 1/30/09 New  Excellent 

 Good Fair  Poor 

E221189      (901) 

1G2KB5248Y7419894

75,294 12/31/2007 New  Excellent 

 Good Fair  Poor
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US 30 Transit Access Plan and Columbia County Community-wide Transit Plan 

Public Meetings – December, 2008 

SUMMARY OF RESULTS 

Introduction
Columbia County and consulting team staff conducted three public meetings in early 
December, 2008 to review and solicit comments on work conducted to date on the 
Columbia County Community-wide Transit Plan and US 30 Transit Access Plan 
projects.  The meetings were announced using a variety of methods including multiple 
media releases to local newspapers and radio stations which generated at least one 
local news story, direct notice via e-mail to approximately 120 people on the County 
Transit agency’s interested parties list, announcement on the County’s Web site, via 
brochures distributed on the County transit vehicles.  The purpose of the meetings was 
to review information about the following topics:

 Transit service changes 

 Transit fare structure alternatives 

 Transit improvements, including transit facility design and locations for US 30 
improvements

 Current and future funding sources and costs 

Meetings were held in the following locations: 

 Columbia County Courthouse, St. Helens, December 4 

 Vernonia City Hall, Vernonia, December 8 

 Clatskanie River Inn, Clatskanie, December 9 

Each meeting was conducted as an open house.  A PowerPoint presentation was 
prepared but was only used at one of the meetings, given the limited attendance, large 
number of display boards and opportunities to talk to participants individually.  Meeting 
participants reviewed the following displays at each meeting: 

 Transit improvement toolbox options – two display boards 

 Map showing types of improvements needed at existing transit facilities 

 Evaluation criteria for transit improvement locations – two display boards 

 Charts and narrative summarizing results of customer preference survey – two 
display boards 

 Charts showing existing funding sources and costs as well as potential future 
revenue source allocations pending potential federal funding decreases – three 
display boards 
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 Dot exercise related to fare structure alternatives for fixed route and dial-a-ride 
service

 Dot exercise related to potential transit service changes where people used dots to 
identify locations where new or improved service is needed 

Copies of technical memoranda prepared to date also were available for meeting 
participants.  Agendas and comments forms also were available. 

Results
Attendance at the meetings was low.  Only a small handful of people (2 - 5) attended 
each meeting.  Those that did attend were very interested in and supportive of the study 
and offered a number of opinions about it, particularly related to service needs.  
Comments at the meetings included the following: 

Service to Vernonia.  Service to and from Vernonia and other parts of Columbia 
County and outside the County is desired, including service to connections along US 
30 and to transit service in the Portland region (e.g., to the Westside MAX).  These 
routes would serve people who work in Washington County, attend PCC and who 
rely on shopping and social service opportunities in communities along US 30.  
Service should allow people to get to work in Washington County relatively early.  
The City of Vernonia is discussing potential partnerships and co-location of a PCC 
facility in Vernonia.  However, if this does not happen, it will be important to provide 
service to the Rock Creek or other PCC campuses, including to allow high school 
students to attend PCC classes without consuming an entire school day.  The 
Vernonia City Hall could serve as a transit stop and could also be used to house an 
information kiosk.  Making people more aware of available service also is likely to 
generate more interest and demand.

Service between South and North County.  Clatskanie meeting participants 
confirmed the need for more direct service between the northern and southern areas 
of the County, including from Clatskanie to St. Helens and Scappoose.  They also 
recommended more frequent service to the Kelso-Longview area with fewer stops 
within that area but better connections to existing transit service there.  One person 
suggested using Clatskanie as a hub for this service, with a possible shuttle service 
to Westport. 

Fare structure alternatives.  Relatively few people commented on these 
alternatives.  Those who did comment recommend the zone and type of service 
approaches for fixed route service and the flexible approach for dial-a-ride service. 

Other comments.  Other comments included considering how to make service 
more “green” such as through hybrid or bio-diesel fueled vehicles.  If that isn’t cost-
effective now, be ready to implement it when it is. 
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Future Public Meetings and Outreach
Given the relatively low attendance at this round of meetings, we recommend making 
our meeting materials available on the County’s Web site and/or on request from the 
County relatively quickly.  We also suggest a different approach to the next round of 
public meetings.  Rather than simply holding general purpose public meetings in the 
evening, we recommend partnering with community groups or events to conduct our 
meetings in conjunction with already scheduled activities or in locations that we know 
will be well-attended by community members.  Possible specific activities or events 
could include: 

 Five-area senior center lunch in St. Helens or Scappoose 

 Chamber of Commerce or Kiwanis meeting in Clatskanie 

 School-related Town Hall meeting or other activity in Vernonia 

 Staffing community displays in local grocery stores or other businesses 

If we pursue this approach, we will want to make sure that the events give us an 
opportunity collectively to reach a good cross-section of citizens in the County and that 
we provide other residents with the ability to review and comment on our work products 
(e.g., via the County’s Web site).  We have begun to discuss this approach with County 
staff and representatives of local communities and have received support for it so far. 



US 30 Transit Access Plan and Columbia County Community-wide Transit Plan 

Public Meetings – March, 2009 

SUMMARY OF RESULTS 

Introduction
Columbia County, through the Columbia County Transit Division, is currently 
undertaking a comprehensive look at how to provide better access to public 
transportation within the county. Columbia County Rider, a service of Columbia County 
Transit Division, provides general public transportation within Columbia County, with 
services to surrounding counties.  Two related projects – the Columbia County 
Community-wide Transit Plan Update and the US 30 Transit Access Plan – are 
currently underway to assess the effectiveness of current transit services and facilities 
and recommend future improvements.
Columbia County and consulting team staff held a second round of three public 
meetings in March, 2009 to review and solicit comments on proposed service 
improvements and fare structure recommendations identified as part of the Columbia 
County Community-wide Transit Plan and US 30 Transit Access Plan projects.
The meetings were announced using a variety of methods including a media release to 
local newspapers, direct notice via e-mail to people on the County Transit agency’s 
interested parties list, announcement on the County’s Web site, information distributed 
on the County transit vehicles, and materials in city halls and other community gathering 
places.
The purpose of the meetings was to review information and gather feedback about the 
following transit-related recommendations:

 Transit fares 

 Improvements to fixed-route bus and demand-response bus service 

Meetings were held in the same three communities in which a first round of public 
meetings was conducted, including the following: 

 Hump’s Restaurant, Clatskanie, March 5, 2009, co-sponsored by the Clatskanie 
Chamber of Commerce

 Vernonia Senior Center Hall, Vernonia, March 18, 2009, co-sponsored by Vernonia 
Senior Center 

 St. Helens Senior Center, St. Helens, March 30, 2009, co-sponsored by St. Helens 
Senior Center and Five-area Seniors lunch. 

Co-sponsoring with other organizations allowed the County and consultant staff to share 
in meetings and events that were already scheduled and increase the number of people 
that could be reached.  Attendance was much higher at this round of meetings than at 
the first round of public meetings, where attendance was very limited. 
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At each meeting, consultants presented a brief overview of the project and 
recommendations related to proposed service improvements and changes to transit 
fares.  Handouts of the presentation were available.  Meeting participants also reviewed 
two display boards at each meeting, which presented proposed transit service changes 
and fare structures.  Questionnaires were also distributed to gather feedback on the 
proposed service changes and fares. 

Results
A combined total of about 120-130 people attended the three meetings, including 20-25 
in Clatskanie, 30-35 in Vernonia and 70-75 in St. Helens.  St. Helens meeting attendees 
included people from throughout the county.  Participants were primarily business 
owners (in Clatskanie) and seniors (in Vernonia and St. Helens).  However there were a 
number of non-senior attendees in Vernonia and St. Helens who were joining relatives 
or friends for lunch on those days, volunteers at the events, and County Board 
members and representatives of Community Action and other organizations.  Following 
is a brief overall summary of results, followed by a detailed summary of questionnaire 
results, both by individual meeting and combine. 

Transit service improvements.  Questionnaire respondents generally support the 
proposed service improvements.  The level of support for specific improvements 
varied by community, with people generally most strongly supporting those 
improvements that most directly affect or benefit their community or commuting 
habits.  Proposed improvements or changes with the highest overall levels of 
support include using a larger bus to increase capacity for the St. Helens to Portland 
route, adjusting Portland service schedules to arrive in Portland just before the half-
hour and hour and depart just after the hour and half-hour, and adding an afternoon 
trip from Portland to St. Helens departing at 4:30 p.m.  The next highest levels of 
support are for extending the new St. Helens to Rainier Flex Route and providing 
new weekend service from St. Helens to Portland.  Three proposed improvements 
received an overall support rating of less than 3 (on a scale of 1 to 5).  These 
included providing service from Vernonia to Hillsboro and the PCC Rock Creek 
campus, providing Flex Route service from Vernonia to Clatskanie via Mist two days 
per week, and transferring the Westport-Clatskanie route segment to Sunset Empire 
Transit.

Proposed Fare Structure.  Most respondents (about 75%) support the proposed 
zone-based fare structure.  Among the different groups of people who completed the 
questionnaire, people who obtained questionnaires on CC Rider buses or at an 
evening drop-in meeting showed the highest level of concern about the fare 
structure (with almost half of them saying they don’t support it). 

Fares. Nearly half of respondents say the proposed fares are reasonable or very 
reasonable (combined 47%), while about 29% said they were neither reasonable nor 
unreasonable, and 24% said they were unreasonable or very unreasonable.  People 
who obtained questionnaires on CC Rider buses or at the evening drop-in meeting 
were most likely to say the fares were unreasonable.  Concerns about specific fares 
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were related primarily to the cost of monthly passes, senior and student fares.  It 
should be noted that the questionnaire did not indicate that senior fares would be 
half-price for fixed route service although this was explained in each meeting’s 
presentation.

Detailed Results
Following is a summary of results for each meeting and question (listed in italics).  In 
reviewing these results it is important to note that they are based on a limited number of 
questionnaires completed for any given meeting.  They should be considered as 
qualitative in nature and not as a statistically valid representation of the majority of 
county residents’ opinions about these issues. 

Clatskanie
1. Please indicate your level of support for the proposed transit service changes noted 

in the table on the following page.  Indicate your support on a scale of 1 to 5 where 1 
means do not support at all and 5 means strongly support.  Planned service 
improvements will require additional sources of revenue to cover their costs. 

Proposed Service Improvement 

1, Do 
not 

support 
at all 2 3 4

5,
Strongly
support TOTALS 

Average
score

Vernonia Service 
      

-   brown on map 4 9 9
       

    3    
dark blue on map 3 3 9 3

       
       green

on map 3 3 9
Westport-Longview/Kelso 

 -   
       

4 4 9 4
     
-       

3 3 4 0
     
     4 9

  -    
       

4 4
Rainier-St. Helens 

       
      3 3

St. Helens – Portland purple and orange on 
map

3



Proposed Service Improvement 

1, Do 
not 

support 
at all 2 3 4 

5,
Strongly
support TOTALS 

Average
score

       
         

      4 3 9
       3 4
        

   4 30  3 3 4 3 3
        

   30  3 4 3 3
    3 3 3

TOTALS 6 20 39 33 37

2. Please review and comment on the following recommendations for changes to 
transit fares. 

To:

Portland/ 
Hillsboro 

St. 
Helens/ 

Scappoose

Rainier/    
Longvie / 

Kelso Vernonia
Westport / 
Clatskanie

From:

Portland/Hillsboro
$5.00 $7.50 $5.00 $10.00

St. Helens/ 
Scappoose $5.00 $2.50 $5.00 $5.00 $7.50

Rainier/Longvie /
Kelso $7.50 $5.00 $2.50 $7.50 $5.00

Vernonia $5.00 $5.00 $7.50 $2.50 $5.00

Westport / 
Clatskanie $10.00 $7.50 $5.00 $5.00 $2.50

a. As the table indicates, fares would vary depending on the number of zones a 
person travels through, with a higher fare for more zones of travel. The fare 
would be $2.50 of each zoned traveled. Monthly passes would be available 
priced at 28 trips per month. Do you support the concept of a fare structure 
based on different zones?

All 10 respondents said they would support this fare structure. 

2b. Do you think fares identified in the table are generally reasonable for the service 
provided?  Please answer on a scale of 1 to 5 where 1 means the fare structure 
is very unreasonable and 5 means it is very reasonable by placing a check ( ) in 
the appropriate box below. 
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1, very 
unreasonable 2 3 4

5, very 
reasonable TOTAL

5 5 1 11
0.0% 0.0% 45.5% 45.5% 9.1%   

2c. Do you have concerns about any of the individual fares indicated in the table 
above?  If so, which ones and why? 

Only one respondent noted a concern with a specific fare, noting that they would like 
the fares to be more affordable to seniors. 

3. Do you have any other comments?  Please note any other comments or concerns 
you may have about proposed or existing transit service or fares. 

Only one respondent provided another comment, noting that fares would create 
financial hardship for some residents. 

Vernonia
1. Please indicate your level of support for the proposed transit service changes noted 

in the table on the following page.  Indicate your support on a scale of 1 to 5 where 1 
means do not support at all and 5 means strongly support.  Planned service 
improvements will require additional sources of revenue to cover their costs. 

Proposed Service Improvement 

1, Do 
not 

support 
at all 2 3 4

5,
Strongly
support TOTALS 

Average
score

Vernonia Service 
      

-   brown on map 3
       

    3    
dark blue on map 3 3 0

       
       green

on map 3 4 0
Westport-Longview/Kelso

 -   
       

3 4 0
     
-       

3 4 0
     
     3 4 0
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Proposed Service Improvement 

1, Do 
not 

support 
at all 2 3 4 

5,
Strongly
support TOTALS 

Average
score

  -    
       

3 4 0
Rainier-St. Helens 

       
      3 4 0

St. Helens – Portland purple and orange on 
map

       
         

      3 3
       3 3
        

   4 30  3 0
        

   30  3 3 3
    3 3

TOTALS 2 11 0 5 19

2. Please review and comment on the following recommendations for changes to 
transit fares. 

a. Fares would vary depending on the number of zones a person travels through, 
with a higher fare for more zones of travel. The fare would be $2.50 of each 
zoned traveled. Monthly passes would be available priced at 28 trips per month. 
Do you support the concept of a fare structure based on different zones?

All 2 respondents said they would support this fare structure. 

2b. Do you think fares identified in the table are generally reasonable for the service 
provided?  Please answer on a scale of 1 to 5 where 1 means the fare structure 
is very unreasonable and 5 means it is very reasonable by placing a check ( ) in 
the appropriate box below. 

1, very 
unreasonable 2 3 4

5, very 
reasonable TOTAL

1   2 3
0.0% 0.0% 33.3% 0.0% 66.7%   

2c. Do you have concerns about any of the individual fares indicated in the table 
above?  If so, which ones and why? 
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Only one respondent noted a concern with a specific fare, noting that they would like 
the fares to be more affordable to seniors. 

3. Do you have any other comments?  Please note any other comments or concerns 
you may have about proposed or existing transit service or fares. 

No respondents provided additional comments. 

St. Helens
1. Please indicate your level of support for the proposed transit service changes noted 

in the table on the following page.  Indicate your support on a scale of 1 to 5 where 1 
means do not support at all and 5 means strongly support.  Planned service 
improvements will require additional sources of revenue to cover their costs. 

Proposed Service Improvement 

1, Do 
not 

support 
at all 2 3 4

5,
Strongly
support TOTALS 

Average
score

Vernonia Service 
      

-   brown on map 4 3
       

    3    
dark blue on map     4 3 0

       
       green

on map     4 3 0
Westport-Longview/Kelso

 -   
       

4 0
     
-       

  3
     
     3 3 4

  -    
       

4 4 0
Rainier-St. Helens 

       
          3 3

St. Helens – Portland purple and orange on 
map

       
         

      4 4
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       4 3
        

   4 30  4
        

   30    4 3
    4 4

TOTALS 12 9 18 0 32

2. Please review and comment on the following recommendations for changes to 
transit fares. 

a. Fares would vary depending on the number of zones a person travels through, 
with a higher fare for more zones of travel. The fare would be $2.50 of each 
zoned traveled. Monthly passes would be available priced at 28 trips per month. 
Do you support the concept of a fare structure based on different zones?

Eight of nine respondents said they would support this fare structure. 

2b. Do you think fares identified in the table are generally reasonable for the service 
provided?  Please answer on a scale of 1 to 5 where 1 means the fare structure 
is very unreasonable and 5 means it is very reasonable by placing a check ( ) in 
the appropriate box below. 

1, very 
unreasonable 2 3 4

5, very 
reasonable TOTAL

1   2   6 9
11.1% 0.0% 22.2% 0.0% 66.7%   

2c. Do you have concerns about any of the individual fares indicated in the table 
above?  If so, which ones and why? 

Three out of eight respondents noted a concern with a specific fare  Comments 
included the following. 
 Dial-A-Ride: $1.80 one way is too much for our Seniors in town of Clatskanie to 

go to their homes, to the Senior Center and to go downtown. Another $1.80 cost 
$3.60 or $5.40 is too much. 

 $5 one way to Portland from St Helens seems a little high vs driving private 
vehicles.  = $10 round trip. What will the monthly pass fare be? 

 $10 for any fare is too high for a senior, but probably reasonable for a working 
person

3. Do you have any other comments?  Please note any other comments or concerns 
you may have about proposed or existing transit service or fares. 
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One respondent provided the following additional comment. 
 I can't afford it - that means $5.00 round trip and gasoline prices aren't that high.  

I barely afford the money I pay now.  Stop and think. You service mostly low 
income seniors and $5.00 to go to Senior Center and then the cost of the meal 
that makes it over $10 and if you do that 5 days a week - do the math.

Questionnaires collected via bus riders and evening meeting
1. Please indicate your level of support for the proposed transit service changes noted 

in the table on the following page.  Indicate your support on a scale of 1 to 5 where 1 
means do not support at all and 5 means strongly support.  Planned service 
improvements will require additional sources of revenue to cover their costs. 

Proposed Service Improvement 

1, Do 
not 

support 
at all 2 3 4

5,
Strongly
support TOTALS 

Average
score

Vernonia Service 
      

-   brown on map   4
       

    3    
dark blue on map   4

       
       green

on map 3 4 4
Westport-Longview/Kelso

 -   
       

3 4
     
-       

4
     
     4 9

  -    
       

4 3 4 4
Rainier-St. Helens 

       
      3 4

St. Helens – Portland purple and orange on 
map

       
         

      4 3 3 3 3
       4 3 3 3 0
        

   4 30  3 3
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Proposed Service Improvement 

1, Do 
not 

support 
at all 2 3 4 

5,
Strongly
support TOTALS 

Average
score

        
   30  4 4
    4 3

TOTALS 60 30 63 15 28

2. Please review and comment on the following recommendations for changes to 
transit fares. 

a. Fares would vary depending on the number of zones a person travels through, 
with a higher fare for more zones of travel. The fare would be $2.50 of each 
zoned traveled. Monthly passes would be available priced at 28 trips per month. 
Do you support the concept of a fare structure based on different zones?

Seven of 15 respondents said they would support this fare structure. 

2b. Do you think fares identified in the table are generally reasonable for the service 
provided?  Please answer on a scale of 1 to 5 where 1 means the fare structure 
is very unreasonable and 5 means it is very reasonable by placing a check ( ) in 
the appropriate box below. 

1, very 
unreasonable 2 3 4

5, very 
reasonable TOTAL

3 5 3 3 1 15
33.3% 55.6% 33.3% 33.3% 11.1%   

2c. Do you have concerns about any of the individual fares indicated in the table 
above?  If so, which ones and why? 

Several respondents provided additional comments, including the following. 
 The monthly rate increase is too high.  Increase from $90 to $106.80 is fair 

(11/1/08).  Up to $140 is a disproportionate jump. 
 Senior/student fare? 
 It has been six months from the bus fare increase.  Why the sudden attention? 
 Because I purchase a monthly pass what is charged on a per ride basis does not 

concern me as much as the monthly costs.  I do have concerns about the 
monthly pass being raised to $140 per month.  The passes were just increased, 
adding 24% to the current rate, and 36% from just 6 months ago seems 
unreasonable.  If the increase is to grow the Columbia County Transit Division I 
think you need to take a look at the current economy and focus on just keeping 
the service we have at a reasonable rate. 
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 Need to improve this. The fare you want to charge is going to hurt certain people. 
 The price is approaching the cost of driving oneself to Portland and parking. You 

may lose ridership. Right now, it only costs me $4 round trip to Portland. I can 
park for $7. That is $11 compared with $10 for the bus.  Is $1 worth the freedom 
of flexibility? 

 If you move forward on all the increases you will not need bigger buses because 
you have priced yourself out of riders. 

 “Monthly passes… priced at 28 trips per month.”  We just had an increase, and I 
WILL NOT pay more. 

 The St. Helens – Portland fare should be much lower. It probably already 
generates a lot of revenue and you will lose some of this with the $140 proposed 
fare. Proposed senior 50% discount is way too high – 20% max (I’m a senior, 
too).  Student discounts? 

 Concerned about raising the monthly rate from $109 to $140/mo. This is too 
much of an increase – would rather go without additional service & keep the 
costs down. Also 50% discount to seniors seems extreme – perhaps 25% & start 
senior discount @ age 65? 

3. Do you have any other comments?  Please note any other comments or concerns 
you may have about proposed or existing transit service or fares. 

One respondent provided the following additional comment. 
 I have a general concern that this is the 2nd price rise in 1 year.  Besides $2.50 to 

go from Scappoose to St. Helens is high.

Overall Results
Following is a summary of overall results for questions 1, 2a and 2b. 

1. Please indicate your level of support for the proposed transit service changes noted 
in the table on the following page.  Indicate your support on a scale of 1 to 5 where 1 
means do not support at all and 5 means strongly support.  Planned service 
improvements will require additional sources of revenue to cover their costs. 

Proposed Service Improvement 

1, Do 
not 

support 
at all 2 3 4

5,
Strongly
support TOTALS 

Average
score

Vernonia Service 
      

-   brown on map 9 3 9
       

    3    
dark blue on map 3 0 30 3 0

       
       green 9 9 3 30 4
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Proposed Service Improvement 

1, Do 
not 

support 
at all 2 3 4 

5,
Strongly
support TOTALS 

Average
score

on map

Westport-Longview/Kelso 0 0 0 0 0     
 -   
       

4 30 9
     
-       

3 9 33 3
     
     0 3

  -    
       

4 9 3 3
Rainier-St. Helens 0 0 0 0 0     

       
      4 3 0 33 3 3

St. Helens – Portland purple and orange on 
map 0 0 0 0 0     

       
         

      9 4 3 3
       4 4 9 3 3
        

   4 30  3 39 3
        

   30  9 3 3 0
    4 3 3 3

TOTALS 80 70 120 53 116

2. Please review and comment on the following recommendations for changes to 
transit fares. 

a. Fares would vary depending on the number of zones a person travels through, 
with a higher fare for more zones of travel. The fare would be $2.50 of each 
zoned traveled. Monthly passes would be available priced at 28 trips per month. 
Do you support the concept of a fare structure based on different zones?

Twenty-seven of 36 respondents said they would support this fare structure. 

2b. Do you think fares identified in the table are generally reasonable for the service 
provided?  Please answer on a scale of 1 to 5 where 1 means the fare structure 
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is very unreasonable and 5 means it is very reasonable by placing a check ( ) in 
the appropriate box below. 

1, very 
unreasonable 2 3 4

5, very 
reasonable TOTAL

4 5 11 8 10 38
10.5% 13.2% 28.9% 21.1% 26.3%

Future Public Meetings and Outreach
This is the last round of public meetings for this project.  There have been regular 
meetings of a project Task Force to review technical work and recommendations being 
prepared for the project, and there will be at least one more meeting of the Task Force 
before the proposals are reviewed in public work sessions and hearings.  Results of 
these meetings will be considered as the Task Force considers its final 
recommendations for the study. 
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US 30 Transit Access Plan and Columbia County Community wide Transit Plan

Planning Work Session – June 11, 2009

MEETING SUMMARY

Introduction 

Columbia County and consulting team staff conducted a work session with 
members of County and local jurisdiction Planning Commissions, City Councils and 
other community members on June 11, 2009.  Janet Wright of Columbia County 
Rider welcomed participants who introduced themselves.  Kathryn Coffel of 
Kittelson and Associates and Matt Hastie of Angelo Planning Group presented 
information about the planning process, including the following topics:   

Transit service changes 

Transit fare structure alternatives 

Transit improvements, including transit facility design and locations for US 30 
improvements 

Current and future funding sources and costs 

Implementation actions, including outreach, follow-up planning efforts and 
proposed County and City Comprehensive Plan, Transportation System Plan and 
Development Code amendments 

 
Responses to questions asked during the meeting 

Kathryn, Matt, Janet and Henry Heimuller of CC Rider responded to questions 
during and after the presentation.  Following is a summary of question and 
responses.  Responses are indicated in italics. 

What percentage of people in the County use the transit services?  If the 
percentage is relatively small, there may be a large number of people in the County 
who aren’t satisfied with the service, compared to the riders who generally are. 

o We conducted a survey of the general public which indicated that approximately 
21% of the household had a family member who had used public transit at one 
time or other; 21% of those households (4% overall) considered themselves 
regular users of Columbia County Rider.  However, the survey also indicated that 
a majority of people in the County think transit service is important and 
generally good.  They think it is particularly important to serve older residents, 
those with disabilities and limited transportation options. 

How does dial-a-ride service differ from a private taxi service? 

o Dial-a-ride service is generally targeted to seniors and people with disabilities.  
However, it also is available to other residents.  Rides must be arranged 24 hours 
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in advance and are provided on a first-come, first-served basis with limitations 
on capacity.  Fares are negotiated at the time of booking and depend on a 
number of different factors. 

 Have law enforcement representatives reviewed the proposed transit 
improvements?  They are aware of some traffic safety and other issues and state 
and local engineers may not be aware of and should review the plans before the 
County Board adopts them. 

o Traffic engineers from the Oregon Department of Transportation (ODOT) and 
the consulting team evaluated the transit improvements in terms of traffic safety 
issues.  The County will review the draft plan with the County’s public safety 
committee which includes law enforcement representatives from around the 
county. 

What do the ratings in the Facilities Evaluation Matrix mean?  Is a “1” good or bad? 

o That information is explained in more detail in the Facility Evaluation Matrix 
which is available under Transit Planning on the County’s Website at 
http://www.columbiacountyrider.com.  A “1” means the best, or most desirable, 
while a “3” means the worst, or least desirable.  

Have you considered issues related to theft and vandalism at potential park and ride 
facilities?  It seems like some of those places will be magnets for that type of 
activity. 

o Yes, we have looked at those issues as we’ve identified potential future 
improvements.  We are considering the need for lighting and other facility 
elements to address those and other safety issues. 

What percentage of your riders on the Longview/Kelso route travel to the Longview 
Wal-Mart? 

o We have a pocket of riders from Clatskanie and Rainier who regularly use that 
route and travel to Wal-Mart.  Since instituting that service, other shopping 
options have been created, including new service to the Wal-Mart in St. Helens, 
as well as the Fred Meyer in Scappoose.  It is also possible for people to transfer 
to CUBS from our stop in Longview to get to the Wal-Mart there.  We travel 
almost 10 extra miles to serve that Wal-Mart stop now.  Eliminating that loop 
will have significant cost savings for us and people will now have other shopping 
and transit service alternatives to it. 

I tend to hear complaints about how long it takes to get from place to place on the 
bus.  How do you address those concerns? 

o Most of the fixed route transit service is express service with a limited number of 
stops.  Flex-route service is designed to be more responsive to individual needs.  
It takes longer but provides an important alternative for people who want to use 
it and are willing to take the extra time. 

Your 10-year goals don’t seem aggressive enough. 
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o We have identified a set of 5-year and 10-year goals.  We are already in the 
process of implementing some of the 5-year goals and expect to implement a 
number of others early during that 5-year period.  While the goals may seem 
modest, a number of them represent fairly significant increases in the level of 
service in specific areas.  

Are you able to communicate between the fixed route and flex route buses to help 
people make their connections (e.g., have bus drivers wait if the connecting bus is 
late). 

o We do have that ability but we also need to ensure that our fixed route buses 
stay on schedule because our riders on those buses, particularly commuters 
really depend on those buses being on time.  We set our schedules and do other 
things to help people make their connections but also need to balance that with 
the need to keep our buses on schedule. 

Which type of service requires 24-hour advance scheduling? 

o Dial-a-ride service. 

Which other locations did you consider for the new transit center?  I think the one 
you picked is a great site but am just curious about the others you looked at. 

o We started out with about 11 possible sites and ultimately looked at three 
others in more detail.  One site was located at Milton Way, and two separate 
sites were considered at Gamble Road. More detail on this process can be found 
on the Columbia County Rider Website at http://www.columbiacountyrider.com, 
Transit Planning, Tech Memo 7. 

Have you assessed the impact of a potential tax measure on property tax 
compression rates? 

o We did look at that and discuss it in Tech Memo #4.  We also want to point out 
that we are not recommending a specific financing measure at this time.  We 
have identified some alternatives for informational purposes and recommend a 
more detailed funding study as a follow-up action to this planning effort. 

 How many riders do you have per year? 

o Over 50,000 rides on fixed and flex-route service, and over 25,000 additional 
rides on dial-a-ride service.  We are the fastest growing small transit agency in 
the state. 

Did you see any significant changes in ridership during the recent increases and 
subsequent decreases in fuel prices? 

o Ridership went up significantly when fuel prices spiked.  As fuel prices came 
back down, our growth in ridership decreased but we didn’t see an actual 
decrease in ridership.  Many of the new riders have continued to use transit even 
after gas prices dropped. 

Do you think railroad traffic will impact transit schedules at the new transit center at 
the Stimson site? 
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o We will plan our schedules and operations to avoid any impacts.  We did 
everything we could to locate the center on the other side of the tracks but all 
the other factors pointed us towards putting it on that side.  In planning our 
future schedule there, we will review schedule information about the rail traffic 
from previous rail schedules and the 911 center.  We can also communicate 
between our buses to avoid conflicts with our schedules and the rail traffic.  We 
expect buses will wait for people who may be having trouble getting across the 
tracks to a bus.  It is also important to point out that most of our delays are 
causes by other factors outside our control (e.g., auto accidents that slow traffic 
on US 30, etc.). 

How far along are you on the plans for the improvements?  Have you been 
coordinating with ODOT on them?   

o They are preliminary plans but we have coordinated with ODOT’s traffic, transit, 
rails and other personnel on them.  We are trying to move ahead as quickly as 
we can where it makes sense and is feasible.  Other proposed improvements 
may take a significant amount of time to implement. 

Are you aware that the Scappoose Fred Meyer was approved partly on the 
condition that a portion of the parking lot be used in the future for a park and ride? 

o We became aware of that very recently.  Our understanding at this point is that 
because a portion of the parking area was subsequently redeveloped as a fast 
food restaurant, the store no longer has enough parking area to devote to a 
park and ride area.  We have approached the business owner about this on a 
number of occasions. 

What about lighting requirements for new facilities?  That should be a requirement 
for any new park and ride or other transit facilities. 

o Lighting has been identified where needed at specific locations in the US 30 
Transit Access Plan.  

Think about including electrical charging stations at some of the facilities in the 
future as well. 

o As electric cars become more prevalent, that is an important consideration. 

You should be cautious about some of the pedestrian improvements you are 
proposing.  Some could cause traffic congestion or slowing of commute traffic 
along Highway 30. 

o In general the requirements we are proposing are limited to requiring new 
development to include pedestrian connections to any adjacent transit route or 
stop and/or requiring that they provide a connection to a public right-of-way 
that provides access to any transit route or stop located within ¼ mile or less 
from the development.  In general, we don’t think those types of improvements 
will have adverse impacts on traffic congestion on Highway 30 or other roads 
near it.  It also is important to note that increases in transit ridership have the 
effect of taking a significant number of commuting vehicles off the roadway, 
resulting in decreased commuting traffic. 
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The stop at Church Road is a bad one.  It is difficult to get out to the highway and 
difficult for buses to get on and off the road there. 

o We recognize that is a difficult stop but we have very few options in that part of 
the County. 

Is it really necessary to have nine stops between St. Helens and Scappoose. 

In that area, we are balancing the number of stops with the parking available at 
each so that we don’t overload parking at a given stop.  Once we build the new 
transit center, we may see a need for fewer stops in that area. 

You should plan for a new stop at the hospital when that is constructed. 

o We will work with the hospital and consider adding a flex-route stop, if feasible. 

Are you asking the County to adopt construction standards for new transit 
facilities? 

o No, we haven’t gotten to that level of detail with the proposed zoning 
ordinance amendments.  

 

Responses to questions received after the meeting ended 

In addition to the comments above, the following comments and questions were 
received from one of the participants following the meeting. 

Why do you run buses around Longview and Kelso rather than let riders transfer to 
the local service?

o This has been done in the past to facilitate travel for riders from Columbia 
County. As part of this planning process, there will be more coordination with 
CUBS service to facilitate transfers. 

From your schedules, I do not understand what bus / buses travel from St Helens to 
Longview, please clarify.

o At the time this plan was developed, there was no service between St. Helens 
and Longview. Fixed route service is offered between Longview and Rainier. As a 
result of this planning process, a new flex-route was recently added that 
connects Rainier with St. Helens allowing riders to travel between Longview and 
St. Helens with a transfer in Rainier. 

Did I understand there will soon be train service from St Helens to Portland.  Please 
clarify.

o As part of the regional rail planning effort, there is a long term proposal to bring 
commuter rail from Portland to St. Helens. This is in the very early planning 
stages and has not been approved. No time line for service has been established. 
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Next Steps 

Matt and Janet noted the following next steps: 

Participants will receive contact information for the consultants and County staff as 
soon as possible so that they can direct additional questions or comments to them.  
Consulting staff will be available to assist in answering questions for the next one to 
two weeks.  After that, all questions should be directed to County staff. 

The project team will finalize a draft of the Community Transit Plan within the next 
two weeks. 

The County will proceed with an adoption process for the Transit Plan and 
amendments to their Transportation System Plan, Comprehensive Plan and Zoning 
Ordinance per the recommendations in the Implementation Memo.  These actions 
will not result in changes to other local jurisdiction plans. 

Each city will be encouraged to update its Transportation System Plan, 
Comprehensive Plan and Zoning Ordinance, generally consistent with the 
recommendations identified in the draft Implementation Plan.  However, these 
processes will be carried out by and tailored to each jurisdiction, with flexibility to 
refine the recommended plan and code amendments.  County planning staff are 
available to provide technical assistance with these efforts. 

The County will proceed with other implementation activities identified in the 
Transit Plan and will continue to coordinate with local communities and the Oregon 
Department of Transportation as it does so. 
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GLOSSARY OF TERMS 

ADA Americans with Disabilities Act 

CAT Community Action Team 

CBD Central Business District 

CC Columbia County 

CCCTP Columbia County Community-wide Transit 
Plan

CUBS Community Urban Bus Service, Longview-
Kelso Washington 

HDM Highway Design Manual 

NB Northbound

ODOT Oregon Department of Transportation 

OHP Oregon Highway Plan 

OHSU Oregon Health Sciences University 

OPTP Oregon Public Transportation Plan 

OSP Oregon State Police 

OTP Oregon Transportation Plan 

PCC Portland Community College 

PDX Portland

PTMS Public Transportation Facilities and Equipment 
Management System 

SB Southbound

SETD Sunset Empire Transportation District, Clatsop 
County Oregon 

STF Special Transportation Fund 

TCQSM Transit Capacity and Quality of Service 
Manual

TCRP Transit Cooperative Research Program 

TSP Transportation System Plan 

UGB Urban Growth Boundary 


